
 

8% of car insurance policies do not offer new car replacement cover 

With the end of the Car Scrappage Scheme at the end of this month and the release of the new 10 
registrations, we could see a rush of new car sales in the final weeks of March.  

But Defaqto warns that the excitement of buying a new car and choosing the ‘cool’ options like metallic 
paint, satellite navigation or alloy wheels can overshadow the important financial decisions such as the 
cover provided under comprehensive car insurance.  

Car insurance is obligatory but often way down the to-do list as consumers perceive comprehensive 
car insurance policies to all be the same. Defaqto urges consumers to check the policy features 
important to them and their lifestyle before purchase.  

Mike Powell, Insight Analyst at Defaqto said: “If you’re buying a brand new car then we would say new 
car replacement is an essential feature to look out for when buying your insurance. This benefit means 
that if your new car is damaged and the cost of repair is above a certain percentage (typically 60%) of 
its UK list price, or it is stolen and not recovered, then your insurance provider will replace it with a 
brand new car.” 

Mr Powell warned: “there are a number of conditions to look out for. For example, most policies will 
only provide cover for cars up to 12 months old, or state that the policyholder or their partner must be 
the first and only registered owner of the car in order for cover to apply. This means that if the car 
has been ‘pre-registered’ in the name of the manufacturer or supplying dealer, new car replacement 
cover may not be available.  There are a few insurance providers who will include cover for cars that 
have been ‘pre-registered’ in the name of the manufacturer or supplying dealer, but stipulate that the 
car must not be above a certain mileage”.  

New car replacement is one of the criteria assessed for comprehensive motor insurance Star Ratings. 
Defaqto analysed 215 standard1 comprehensive car insurance policies and found that: 

1. 8% of policies did not include ‘new car replacement cover’; 
2. 10% of policies apply a 50% cost of repair threshold before they would provide new car 

replacement; 
3. 82% of policies apply a 60% cost of repair threshold before they would provide new car 

replacement; 
4. Only two insurers (1%) NFU Mutual and Saga, provide ‘new car replacement’ cover for cars less 

than two years old with the rest of the market (99%) providing cover for cars less than one year 
old. 

Mr Powell concluded: “Whichever car insurance policy you purchase, always check the policy wording 
as the cover provided is not always the same with each insurance provider.” 

1 Excludes high-net-worth and restricted access comprehensive car insurance products. 

-Ends- 

Notes to Editors: 

New car replacement cover checklist 

1. Check the limit applicable for the cost of damage at which an insurance provider will consider 
replacing your car with a brand new one. 



 

2. Check the policy to confirm the length of ownership for which an insurance provider will consider 
replacing your car with a brand new one. 

3. Check the policy to confirm the acceptable number of registered owners for which an insurance 
provider will consider replacing your car with a brand new one. 
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About Defaqto: www.defaqto.com  

Defaqto is an independent financial research company specialising in rating, comparing and analysing 
financial products.  

Since 1994, Defaqto has built the largest, whole of market, financial product database and become 
one of the leading providers of financial product data in the UK. We now cover over 30,000 products 
across banking, life, pensions, investments and general insurance. 

Our experts validate and analyse the data to provide insight and consultancy to all layers of the 
financial services sector including IFAs, mortgage and general insurance brokers, providers, web 
aggregators and the public sector. 

Our products and services include the following: 

Defaqto Star Ratings 

Our Star Ratings reflect the quality of a financial product and help to identify the range of features and 
benefits in each one.  We review and assess every financial product across various categories and 
award a Star Rating from 1 to 5.  The ratings are aimed at helping consumers and advisers decide 
which product suits their specific needs.  Providers also use the ratings to ensure they offer products 
to meet differing consumer demands.   

Aequos Online 

An extensive, independent, financial product analysis and comparison database available in the UK. 
The database contains feature, rate and fees information on more than 30,000 products from nearly 
2,000 providers. Our customers include leading insurance and assurance companies, banks and 
building societies and investment organisations.   



 

Defaqto Engage 

An integrated system for independent financial advisers (IFAs) and insurance brokers. The system 
makes the reporting, analysis, recommendation and review process easy, delivering the perfect 
product to meet client needs.   

Defaqto Compare 

An interactive, comparison tool enabling consumers to easily compare product features against each 
other on a host of key features, using a simple ‘traffic light’ system.  

Defaqto Group owns and operates Defaqto Limited and Defaqto Media Limited.  Defaqto Group is 
backed by FF&P Private Equity Limited, the private equity division of Fleming Family & Partners, and 
Acuity Capital Management Ltd.   


