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Intfroduction

Defaqgto Engage offers a full two-way integration with Intelliflo Office (IO) that allows users to
automatically view and analyse their client’s existing plans and post back new recommendations
to 10 and creates draft fund proposals.

This guide explains how fo set up and use the integration. If you have any further questions
regarding the functionality showcased within this guide, please contact Defagto Customer Support
by calling 01844 295544 or emailing customersupport@defagto.com.
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Setup

Engage App

Any IO user who wishes to use Engage integration must download the Defaqgto Engage and 10

Connect app from the Intelliflo store.

intelliflo JEiwely]

®

AJ Bell income
Statements

Automated statements

Defaqto Engage snd 10
Connect

Y

defaqto* Em:agc 010 back
engage office

Experien QAS

Postcode look up

Invesco MPS

Mansger

4>~ Invesco

Intelliflo configuration

Model Portfolio Service

defaqto*

e

Defaqto Engege Steaina

defaqto*
engage ww

FE Ansiytics+

Fund analysis tool

FE funginfptl‘

IRESS The Exchange

Defaqto ATRQ (Instalf

Add ATRQ to inteliflo
office fact find

For a user to see the full benefit of the integration, it is important they understand the rights set by 10
for each licence role and how those impact what plans a user can view and edit in Engage.
Included below is a summary of the permission rights that are required to successfully implement

the integration.

Adviser rights

Any user who will be executing new business in Engage will need to have Adviser rights in 10 to

execute any recommendations.
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Adding Advisers

The user can be set up as an adviser by navigating to the Compliance area of 10, and navigating
tfo Advisers, and Add Adviser.

==y office @@
Q Ao Advivar
& e
Adviser Search
B Adviser Workph
First Name Last Name Authorised: Select. -
Group Type: Select v Group: Select. v User Name: » X
income
s (& o
Complisnce o
s Chcking
Acies Name G P G User Nam orised Oper
m& B disp
Gagiinta

Product rights

Additionally, the user will need to be able to transact on specific IO product types. These are
configured in the Gating areain IO.

From within Compliance, Search Adviser, T&C and you will locate Gating.
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Creating clients, plans and funds

[ectliiiley of fice

((_Advises: Jonn smith (22788 Adviser Actions.

FileReview  T&C Coach RAskRalrmh/GalmqWIComD\mms

5

Add Adviver

Authorised Plan Details

Plan Category:  Non-Investment |

Plan Types:  Plan Types

Select | Al | | None
s Adviser Authorised?
1 Mult-Tied?

Can sell off-panel?

Authorised Plan Types

2 alv ¥

This section of the guide provides instruction on how to set up a planin 10 so it can be pulled

through to Engage.

Clients

Once you login to 10, adding a client is found in the top right of the landing page.

Add Client will open a wizard that allows the user to create a client. Engage supports Person or
Corporate client types.

@D -
° Home

Complisnce

=,

Dashboard

My Recent ftams My Tasks > My Recent Clients Launch Engege

o=

O MeRowen
Uploscs
T O MeFiow *
= T

. O Rebeccatake

B Adviser Workpisce O teeten

O Eddie Testjnr
O Kerry Test-New
O Haidor Fazal

O Haider Test
My Access Diary
[} Administrstion Tasks Types No. Actions v 6o
13 o displ
9 Orgsniser y
° My Clients' Plans
132
[ Business Inteligence My Complisnce >
Z Plans % Foes
3 intelifio store My Access Diary
00 o 000
data to displsy 00 o
)0
My Submitted Fees and Income 200
o 000
Period: | May 2019 v | Update 9 9

My Clients

Type No.

) (G

engage

Invesco Model Portfolio Service

Note: Pay special attention when entering the Adviser name field, as this will decide who the client
is owned by in IO and will impact which clients appear when the user is search in Engage.
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Plans

To add a plan, the user must first select/open the client in IO. This can be done directly from the
landing page, or via a client search. Once opened, the Add Plan option can be found under

Client Actions.

[ectliiiley office

A Home

@ Client: Mr Rowell (22467678-34672214) R Ciient Actions

© v oner , =
Clients

Add Client Payment Spiit

Dotaits

Add F

Fact Fing

Service Case ag
Plans

Change 3rd Party Ref
Fees
t Rt

Activities
Documents

Tools
Export Chent Data

Quotes & Apps
Prp
Reports
Leads
Saes
Accounts
Opportunities
Fund Analysis

5

Add Cliem | | Ada CSent And Plan | | Quick Add Client | | Upload Document

Eat Dasnboara

Client Portfolio Summary: Valuation (B

‘Communication
Income

Complance

Pereeetogs (%)
[ Administration

< Client PFP Details

Selecting this will open a wizard that will allow the user to create a plan.

Ciient Open Opportunities >

These is no data to display

@& 15 this a Pre-Existing Plan?

Selling Adviser:”

Provider:"

Product Type ™

Detagto Training

Quiter In

Advice Type:
Agency Status:
Policy Start Date:

Plan Number:

Split Template Group
Commission Rate:
Product Name:

Client Category:

Lump Sum Amount:
Current Regular (Self) Contribution:
Regular Contribution Frequency:

Effective Date:

Add Service Case

Fee Model @

IO Integration guide 2024

Pre-Existing Plan

Not Under Agency

(O 15 this linked to a Wrapper?

Sefing: Defaqto Training (Default

woouw

Client Productivity ()
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The following should be considered when creating the plan:
¢ The named Selling adviser of the plan is the only user permitted to execute future

recommendatfions on the plan in Engage, depending on the licence role of the user.

e The given Provider name in 1O will set the displayed provider name in Engage, prior to any

research being undertaken.

e The Product Type will set whether the product is known to Engage. Some product types map
directly fo an Engage product type, whereas others do not. For those without a direct mapping,
the user will be asked to choose a product type when initially starting their research in Engage.

The remaining data will have no bearing on Engage.

Funds/Holdings
'oFﬁce 0 = Y-}
i \@ Client: Mr Rowell (22467678-34672218) =

J'm“s“,ms Valuations  Scheduled Valuations  Unschedu

Results per page v Rows1to202  «Firs

To add funds to a plan, the user must first select/open the planin 10. This can be done by opening
a client and selecting the Plans tab or plan barin client activity. The user can then select the plan

they want to add holdings to.
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5

intelliflo Jelaylel-] o e@
WG (AR A7) (G A CHR) (Upra Do

A Home
( Client: Mr Rowell (22467678-34672214) v Ctient Actions. v Generate v )

ewmerwmplace Plans | Assets Valuations Scheduled Valuations Unscheduled Valuations  Client View  Excluded from Schedules
Clients

Fiter: AllPlans v

Linked Toy
Pol No. Status Product Name Start Date Joint d
To Ups Exist

O sequential Ref Provider Type
Fiter | | Resat

eneral Investment Account

tion (Decreasin
é)‘l,r ion (Decreasing ey

Resultsperpage | 100 v Rows1to20f2

Opportunitios
Advice

Quotes & Apps
PFP
Reports
Lesds
Sales
Accounts
Opportunties
Fund Analysis
Communication

Income
Compliance

[ Administration

< 3153

Once opened, navigate to Funds/Holdings where Add Fund Proposal can be found under Plan

Actions.
Please note that the user can add holdings directly using Add holdings, but when Engage sends
funds back to IO, a fund proposal is created rather than updating the holdings directly.

Clilel of fice - e@
Rad Ciort ) (oo A i) ( ok A Cinnt ) ( Uplomd Document

A Home

@ Fund Hoidings Updated Successtully

i pl
=) (@ oo wrowen cserors 3serama - O ) er mesman o Gesrainvesmen pceos e

) - 10863690508

Clients
mmar tibutions  Withdrawals  Fees/Ch mmission  Valations [ FundsfHoldngs | Activites N §
Dashbosrd Summary  Contributions. drawals ees/Charges  Commission faluations dsHoldi giw ctivities iote; o Apps.
Ootaiis
Total Value Add Note v (Stag,
Foct Find .
< Pion

L e Total Valua Of Funds Listed: | £50,50000

Fees
Total Value Of Equities Listed: £0.00
Activicies
Dozument Totsl Value Of Assets Listed: | £0.00
Tools Total Holdings: £50,500.00
Opporturitiss
Advice
‘Quotes & Apps
Pre i
PReparts [m] Name Type Feed  Sector/Category Units / Holding
Londs O  cashaccount Fund Cash 500.0000
Sales O  Cirllium Balasnced P Fund ABI Mixed Investment 20-50% Shares 10000
e With selection Edit | Risk Comparisan | Asset Allocation || Performance | Fact Sheet | | Delete | 10 Store Apps v
Opportuitios
Fund Analysia
Commanication
4 Investment Strategy - Fund Proposal
Compliance
Fund Mame. Sector Feed % Holdings % Regular Contribution
Cirlium Balanced Pn ABI Mixed Investment 20-60% Shares 10000 000
[ Administration

Selecting this will open a wizard where the user can add a:

e Funds
e Manual Funds

Note: Engage will only recognise funds, manual funds, or equities.
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¢ @ FundFeed (O Manually Added Fund

Transaction Details
Transaction Date: ~ 07/12/202
Gross Purchase Price:™
Explicit Charges: 0
Net:
Unit Offor Price:
Number of Units/Hoidings: ™
Currency:

The following details are required:

¢ Investment solution
e Gross purchase price
e Number of units/holdings for the funds being converted into holdings.
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Holdings

When a workflow is executed in Engage where the licence has an IO integration switched on, we
send back details of the proposed holdings that were recommended. 10 supports the calling of
holdings when Engage calls for details of a clients existing plans.

Valuations

IO uses the concept of displaying holdings values and plan valuations as separate entities. Engage
will use the Holdings value from IO whenever possible, then falling back to plan valuations if there
are no holdings values available.

Accessing Engage for the first time

When logging onto Engage with the IO integration switched on, the user will have to link their IO
account to Engage by entering their login detail, which Engage will prompt them to do.

Defaqto Engage is requesting your permission

eck the permissions you do not wish to

Basic profile

et
Personal client data
& Financial client data
Firm data
B Fund data

B Offline Access

© Remember My Decision

On selecting the link prompt, the user then enters their IO login and password. The user is then
presented with a selection of permissions to give to access to Engage. The user should have all
these permissions selected and should select Yes, Allow to ensure the integration works correctly.

The user's login details are saved for a period but will need to be re-entered if the user logs out of
Engage for several hours.
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Engage licence behaviour

This section of the guide will describe how the integrated IO user will interact with Engage.

Client search

For users with an external back-office integration, the Engage client search will allow the user to
look up:

e Clients that they have been set as the adviser
e Clients of another specific adviser
e All clients across all advisers.

The list of advisers will only be those that are on the same 10 licence as the user. Users will be able
(or not) to open clients that have been returned in search results that they have the relevant
Engage permissions to.

IO sends through clients in the search results that the user has permission to see.

Note - 1O Integrated users cannot create clients in Engage. These must be created in IO to be
available in Engage.

Current position

The current position screen will pull in details of all plans that the client has from the back-office
system, but with some item:s filtered.

For 10, Engage will only take plans that fall under the 10 Portfolio category of:

Pensions

Investments

Protection

Mortgages (Equity Release plans only)
Blank (no portfolio category)

The plan's will be displayed initially using the product provider naming that comes from I0. Once
an Engage review of the plan has taken place, then Engage will display the recommended
product provider and product name.

Starting workflows

Upon starting a workflow against one of the 10 plans, Engage will check whether it has enough
information about the plan to enable the workflow to be undertaken. There are 4 things to check:

o Known product type

¢ Known platform

e Known product

¢ Known investments

If any of the above are unknown, then the mapping wizard will be displayed to the user to give
additional details of the plan (see next section).

Engage will fry and map plan types automatically, as well as any investments with a known ISIN.
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Mapping Wizards

The inbound mapping wizard is shown to users when they select a plan for a workflow that has data
associated to it that is unknown to Engage. The triggers for this could be:

Selecting 'Review' against one plan

Selecting mulfiple plans and starting Income Drawdown or Pension Switching workflows
In Income Drawdown, selecting an existing plan that hasn't be reviewed before
Opening Client Summary for the client with plans that haven't been reviewed before

Mapping wizard landing page

When the mapping wizard is triggered, the user is given a table of information about the selected
plan(s) showing which elements of the plan require their attention.

The mapping wizard can be cancelled before completing.

Note - Any mapping wizard steps that are completed prior to cancelling will be remembered by
Engage.

Q) centea dafagtor Toolkit 7 Melp ¢ Returnto client |

Information within your Intelligent office research couldn't be matched to Engage and requires action
product requires additional details before the workflow can ba started. Click tha 'Start’ button below to enter the necessary information.

Summary of unmatched research

intelligent office
Product nome Plan typs Platform  Product  funds

sssssssss

In the example above, the user will need to map the Product Type, Platform, and the Product.

Product Type Mapping
For product type mappings, Engage will display all the current product types available.
Engage will attempt to narrow down the product types based on a IO’s categories.

Nofte - If the workflow does not support the selected product type, then Engage will not start the
workflow, or remove the plan where multiple plans have been selected.
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0 crven Gotagto

1
Toolkit Help ¢ Return to client

< Unmatched product type

The product type for research Elevate could not be mapped. Please select a corresponding product type from Engoge.
Product types

Investments

Structured Product  Distribution Bond ~ UnitLinked Bond  With Profits Bond

International Investments

International Bond

CashISA  InvestmentISA  Junior Investment ISA  Investrment Lifetime ISA

Retirement Planning

Trustee Investment Plan

DFM Proposition

Step 1 of 3 G Cancel Previous Next

In the example above, Engage knows the provider is Elevate but can't identify the plan type ‘Stock
& Shares ISA’ inbound from IO. The user will need to select the corresponding plan type in Engage.

Platform Mapping

The mapping wizard now allows the user to select a platform from the Engage list of platforms from
the selected product type. The selection made here will be automatically set as recommended
when the user opens the subsequent research.

If the plan does not use a platform, the user should select No platform, or if the user does not wish to
map the platform, they can simply press the Next button to move onto the next step.

) cris defagtor

Toolkit 7 Help ¢ Returntoclient

<P Unmatched platform

Shawing ol
provider/N

s for the selected product type of Na Tax Wrapper. Please select a platform for your existing product Unknown Provider, or select No

Platforms

Provider Name Platform Name

N Provider No Platform

M 7IM Flatform

M M Plotform - Seif invest

abrdn abrdn FundZone

abrdn abrdn Wrop

abrdn Elevate

Aegon Aegon Platform

Aegon Aegon Retirement Choices (ARC)
Adgel AJ el

AJ Bell Investcentre Funds & Shares Service

Aviva Aviva Online Investment Sarvice
Aviva Aviva Platform

Bank of Scotiand Bank of Scotiand Share De

cancr) (provin) (D)
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Product Mapping

The mapping wizard allows the user to select from the Engage list of products for the selected
product type. If the user has selected a platform on the previous step, then the list of products will
be filtered down according to product/platform linking.

If the selected planis a legacy plan (so the current linking product/platform linking may not be
applicable toit), then the user can Show whole of market products.

The selection made here will be automatically set as recommended when the user opens the
subsequent research.

Again, if the user does not want to undertake this step can simply select the No product option
and/or press Next to move onto the next step.

) civies defadtor Toolkit | 7 Help | ¢ Retur toclient
Mapping Wizard

7> Unmatched product(s)

lect a product from the list b
appropriate you can select to see all ¢

Products
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Storing fund mappings

) coven atadtor Toatkit | 7 Help | ¢ Returntocint

When a user maps an unknown IO fund to a Defagto fund or asset class, that same mapping is
remembered for that user if it is used again for another client's research. It is also remembered
when undertaking subsequent reviews. This persists at user level and not licence level.

Where the ISIN code isn't available or the fund can’t be mapped automatically, the search
functionality allows for a direct mapping between the plan data in IO and Engage. For default
cash holdings Engage has a default holding which can be mapped, by searching Cash Account
when prompted.

Note - plan type, product and platform mappings are not remembered.
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CIC Products and CIC Compare

The mapping wizard also supports the identifying of legacy products when the product type being
reviewed is CIC.

O covn Safasitor

Toolkit 7 Help ¢ Returnto client

‘. % Information within your Intelligent office research couldn't be matched to Engage and requires action
A product requires additional details before the workflow can be started. Click the ‘Start’ button below to enter the necessary information

Summary of unmatched research

Intelligent office
Product nome Plan type Platform Product Funds
reference

Bright Grey

s D)

For the CIC Compare functionality to work, users must identify the original version of the product

being reviewed, so upon finishing the mapping steps, the user must also then pick the legacy
product version.

Q) cines defagtor Toolkit 7 Help ¢ Returntoclient
[7=] Legacy Product Mapping

A historical Critical line

roduct version needs to be identified for Bright Grey | Unnamed Product before continuing, so that oll Criticol iness research features

can be accessed. Pleas h by provider and product

Products

Pravider Year Reference

showing 3 products for Bright Grey

Bright Grey - Business Protection Menu (2009 to 2018)

Bright Grey - Lifestyle Protection (2003 to 2018) ~
Bright Grey - Personal Protection Menu (2009 to 2018) ~
Effective From Provider Name Product Name Product Reference KFD Reference

? /2008 Bright Grey personal Protection Menu PCO2IC.0608 PC0248C 0608 @
® 12/2009 Bright Grey Personal Protection Menu PC02IC.0609 PCO24BC.0609
I

® 08/2010 Bright Gray Personal Protection Menu PCO21C.0410 PCO24BC.0410 @

I

® 10/200 Bright Grey Personal Protection Menu PCO2ICI010 PCO248C.1010

|

T olj2on Bright Grey Personal Protection Menu PCOZIC.OM PCO24BC.0M @

cance) (oo ) (D)

This can be filtered down via Provider, Year or KFD Reference.

|0 Integration guide 2024
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Reopening in progress workflows

When a user re-opens an in progress item of work in Engage, the system will check whether any
changes have been made to the plan from an 10 point of view.

Later Valuation

If changes to the plan or its funds are found, then the system gives the user a warning saying
changes have been identified and offers them a choice to update the in-progress work item with
the new details, or to continue based on the previously known details.

If the plan has funds associated to it and the user waits a day or more, the funds will have changed
value overnight, so a message will be encountered in most scenarios where the user doesn't
complete the workflow in one day.
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Post Mapping Wizard

When an integrated 10 user executes a workflow in Engage, another mapping wizard is
encountfered. This fime, Engage needs to ensure that the selected recommendations map to a
relevant product and/or fund in I0. We only match plan types and product providers when
sending details back., and IO may also require some additional fund mapping when posting back.

) ceviea defagto Toolkit | 7 Help ¢ Retunto client
Information within your Intelligent office research couldn't be matched to Engage and requires action
S0 thot the outcome of your research can be posted to Intelligent office, please use the fellowing screens to complete the mapping for each product
Summary of unmatched research
Product name imzlligent offics A L Adh type Provids Proc: Fund
reau reference Ype TP
io Tax Wrapper | Unnamed Reseorc)
H B .w pper [ " tched ad 1

On new business workflows, the mapping wizard is always encountered. On a review workflow, the
mapping wizard will only be encountered if the recommended funds are not known to IO.
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New Business - 1O

The first step of the post mapping wizard is a landing page which tells the user what items require
action prior to the details being sent to 10O.

O cenea defadtor Toolkit | 7 Help | ¢ Retum to client
The plan type for research No Tax Wrapper / Unnamed Research could not be mapped. Please select a corresponding product type from Intelligent office.
Plan type(s)
Generol Investment Account  Collective Investment Account  OEIC | Unit Trust
Steplof 4 CEEE— Cancel Previous Next

New Business - Product Provider Mapping

When we send a new business recommendation back to 10, we need to ensure that the
recommended provider in Engage, matched the provider known to 1O.

We search the IO list of providers and try and find the best matches based on a simple search of
the first few characters of the Engage product provider.

Q) cenha defagtor Toolkit 7 Help ¢ Returnto client

< were trying to create a plan in Intelligent offics, but we're having problems with identifying the provider. This could be because you have recommended a General
Investment Account or DFM Managed Portfolic, or it could be because you haven' recommended a tax wiopper

Providers

quitter X .

Showing 10 matches for "quilter” in providers

Provider Name

Citi Quilter
Morgan Stanley Quilter

Quilter & Co Ltd

Quilter Cheviot Limited

Quiter International

Quitter international

Quitter International irsland dac
Quilter Investars

Quilter Life and Pensions

Quilter’s Investment Plotform

Step 3 of 4 Cancel Previous a
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New Business - IO Advice Type

When Engage sends a new business recommendation to IO, Engage needs to identify the Advice
Type of the product.

Product types in IO have an advice type as a mandatory field when being created.

There are usually multiple advice types to pick from, so we need the user to pick which is relevant
to their new business.

O' ENTRA defagto Toolkit 7 Help < Retumntoclient

| Advice Type

©One or more investments couldn't be mapped to an advice type in Intelligent office. Flease search for a comespending advice type for each unmopped item
Advice type(s)

Advice Type

Pre-Existing

ess - Integration

ss - Automated Advice

¥ ions |
Step 2 of 4 CEEEEEEEEE— Cancel Previous | | )
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Fund/ DFM MPS / Manual Fund mapping

Sending recommended investments back to IO may require some additional mapping. With funds,
Engage looks to find a matching IO fund based on its ISIN. If one isn't found, the user can manually
search the 10 fund list themselves to find a fund to map to.

Alternatively, if the user cannot find an 10 fund to map to, they can create a manual fund in 10.
On doing so, they can then refresh the list of manual funds in the mapping wizard.

Recommended DFM MPS would require a manual fund to be set up in 10 prior o sending the
recommendation back.

O coven dafadton Toalkit | 3 el | ¢ Returntocint

«| Unmatched investments
©One or more investments couldn be mapped to an investment in Intalligent office. Please search for a corre

Unmapped investments -~ Find a matching investment for Timeline ESG Tracker - 100 - Platform

Timeline ESG Tracker - 100 -

Platform . Show manual funds only
Lo manual fund refrash Monual Funds

Q

search for an investment

Note - Adviser Model Portfolios get sent back to IO as the individual constituent funds. When
bringing these funds back into Engage, the user is given a choice to sfick with the individual funds
in their existing holdings or go back to the rebalanced model portfolio that was recommended.
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Add a manual fund

To add a manual fund iniO, the user should navigate to the plan they require the fund to be
added to and select Plan actions and select Add fund.

ntellifio connect
& support

o@‘

Add Client Add Client And Plan Quick Add Client Upload Document

A Home

e Adviser Workplace

@ Client: Mr Rowell (22467678-34672214)

v Client Actions v Generate

Plan: Bright Grey Term Protection (Decreasing Term - CI) (In force) - I0B63690584

‘

i Administration Income Management iO Store Apps Servicing Valuations & Holdings
Dashboard
Details Add Note Add Fee Engage for Plan (Stagi.. Add Event List
Fact Find Add/Edit Beneficiaries Add Manual Expectation Launch Engage for Plan Add Task Add Valuation
Service Case Change Ownership Add Payment Split Add Top Up Add/Edit Fund Proposal
“ Change Plan Type Add Split Template Add Workflow

Fees Change Provider Change Adviser Banding Business Submission Sheet

Activities Change Selling Adviser Expected Payments Calc. Change Status

Documents Link Tasks Ignore in Reports Submit Application

Tools Link to DMS Link To Fee Submit to File Checking

Opportunities Revise TopUps Payment History Switch Request

R Upload Document

Quotes & Apps )

PFP el L = - ~

Reports Paraplanner: > X
Leads Agency Status: Mot Under Agency ., Agency Status Date: i)

v

Sales Premium Amount: £0.00 Policy Start Date: (o)

Premium Frequency:

On the subsequent pop up, the user should select the Manually added fund radio button and then
click Fund.

Add Fund

Add Fund
Fund Details

Select Fund From:  (0) Fund Feed (8) Manually Added Fund

Fund:* (

[
Transaction Details

Transaction Date: 08/12/2023
Gross Purchase Price:* | 0
Explicit Charges: 0
Net: 0

Unit Offer Price: 0

Number of Units,‘HnIdings:' 0

Currency:

Close
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Fund Search

Search

Fund Type: Fund Name:

All Types

\ J

e ~
Recently Viewed

Name Provider Sector

Property Example 7IM Investment Funds. ABI Global Equities

Rows 1to10f1 « First «Prev 1 of 1 | Next»

o Can't find the Fund you're looking for? ‘

Create Fund

On the next screen, select Create fund.

Fund Details

Type: UK OEICS

Fundprovass

Sector: 1A Mixed Investment 2

Assetclass: [

Currency: GEP

Current Price;

Price Date:

Provider Fund Code:

Closed Fund:

On the next screen the user should select the type of fund and give a fund name. The other fields
can be completed but are not necessary for Engage purposes. Upon saving of the fund, the user
can then search for the manual fund in post mapping wizard.
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Posting 1o IO

On executing a recommendation in Engage, the following objects are sent to |10:

Risk Profiles

e The risk profile report

General/Risk Rated/Natural Income research

The recommended holdings

The recommended fund documents
The recommended product

The research report

Income drawdown

The recommended holdings

The recommended product (new business only)

The research report (If new Income Drawdown funds recommended)

The recommended fund documents (If new Income Drawdown funds recommended)
The Income Drawdown profile report

The Income Drawdown summary report

Suitability report (if undertaken)

Switching

If new product elected to switch into

o The recommended holdings

e The recommended fund documents

¢ The recommended product (new business only)
e The research report

Multi-Suitability

o Suitability report
e Plus, any of the above documents if executing other products under other workflows
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Finding documents in IO

This section of the guide describes how to find documents in 10 that have been posted back from

Engage.

A Home

@ Adviser Workplace

Clients
Dashboard
Details
Fact Find
Service Case
Plans

Fees

fools

Opportunities
Advice

Quotes & Apps
PFP

Reports

Leads

Salet

o@‘

Add Client Add Client And Plan Quick Add Client Upload Document
= <)
@ Client: Ben Rowell (22467678-26808311) v Client Actions Generate v ]
74
[ Documents | Folders Document Queue
N
Documents
D Title Version Status Linked To Last Updat... Category Subcategory Shared? Folder
| Select.. v | Select. ~
Engage Profile
& Reporti . raft i 134 No Profile
& R 7112023 10 Draft 17/11/2023 11:34:36
1134
CT Universal MAP
3 Growth Fund 3 10 Draft - No Profile
@ Comiunl 5
Acc KIID.PDF )
Platform Review
&  Quitervs 10 Draft No Profile
© 03330
190423.pdf
Engage Report 08
& 11202300 1.0 Draft No Profile
% f 5303
-, 3
Engage Profile
& Report 12 01 10 Draft 12/01/2023 11:37:41 No Profile
©
202311 37doc
ZIM AAP
@ Moderately 29/12/2022 »
0« Adventurous Fund L ot = 10:41:04 HE Profile
S Acc KID.PDF v

Documents can be found within the document library, and also at plan level.

A Home

@ Adviser Workplace

Clients
Dashboard
Details
Fact Find

Fees

Activities

Documents

Toals

Opportunities

Advice

Quotes & Apps

PFP

Reports

Leads

Sales

=
@ Client: Ben Rowell (22467678-26808311)

intelifio connect
& support

v Client Actions v Generate

Add Client

Add Client And Plan

Upload Document

D)

Quick Add Client

P
K Plan: AJ Bell Investcentre General Investment Account (Draft) - I0B64009241

Plan

D)

Summary Contributions Withdrawals Fees/Charges Commission Valuations Funds/Holdings Activities Notes|| Docs. ‘ Switch Purpose Splits «

Documents

(m} Title

O & UsdCAcc Hedged
KIID.PDE
2  Engage Report18 11
O ® ;T

With selection Delete

Tm Fulerum Dear Fund

Add To Folder

Description

Key Investor Information
Document (KIID)

Engage Client Research

Report

Last Updat... Category
o] Select... v
18/11/2022 15:15:34
18/11/2022 15:15:33
Resultsperpage | 10 v Rows1to2of2 «First  «Prev

Profile

Profile

Filter Reset

View

View

of 1  Next: Last»
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