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Intfroduction

To help advisers make the most of the integration between Intelliflo Office (IO) and Defaqgto
Engage, we have collated several frequently asked questions.

If you have any further questions regarding the functionality highlighted within this guide, please
contact Defagto Customer Support by calling 01844 295544 or emailing
customersupport@defaqgto.com.

Intelliflo Office FAQ guide

Page 3 of 19
© Copyright Defagto 2024 - Private and confidential


mailto:customersupport@defaqto.com

defaqto*

Downloading the Engage ATRQ
app.

Both the Engage integration linking app and Risk Profiling app can be located through the Intelliflo
store. This can be installed prior to integrating both Engage and IO licences. Searching for Defagto
will provide access to all apps needed to commence integration.

intelliflo Relaylel-) @@
R (NGRS AR

o = =,

Dashboard

My Tasks 2 AN My Recent Clients > Launch Engage

defaqto*
engage

My Recont items
Ubrary
Upioads

My Setup

B Adviser Workplsce

My Access Disry

[ Administration Tasks Types No. Actons: v G

0 My Clients’ Plans &

My Access Diary

There is no data to display

My Submitted Fees and Income

Period: | May 2018 v | Update

Invesco Model Portfolio Service
My Chients >

Please note the Defagto ATR questionnaire app requires the Defaqgto ATRQ to be used in Engage.

intelliflo JTe (4 o I Q)
Defaqto ATRQ (Enquire) Defagto ATRQ (install) Defaqto Engage and 10
Connect
Please enquire before Add ATRQ to intellifio e
you instel office fact find defaqto* Connect Defeqto

defaqto* defaqto* .- engage  oueeome
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Default Cash Holdings

Upon starting a review, a plan may have default cash holdings which can be mapping to Engage.

Q) ceria defagtor Toolkit 7 Help ¢ Returnto client

| Unmatched investments

One or mare investments couldnt be mapped to an investment in Intelligent office. Please search for a corresponding investment for each unmapped item,

Unmapped investments ~ m £TFs
Sterling Cash Holding [ ]
cash account x .
Name: 5N
Cash - Bank Account CASHACCOUNT

Cancel | ( Previous | Finish

By searching Cash Account users will locate the default holding for cash in Engage. This will be
remembered for future reference once mapped.
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Stored Documents

Research documents are stored locally within Engage, and several documents are posted back to
iO upon completion.

i=Elliley of fice 0 e@

™ | ( Add Client And Plan | | Guiek Add Cient | ( Upload Document

A Home

G %
(@ oot Ben Rowen (22467678-26808311) [ Cient Actions B cenerate v )[( pror A Betlinvesteentre General nvestment Accout (O Plan Actions D
\ J
9 Adviser Workplace Summary Coniributions Withdrawals Fees/Charges Commission Valustions _Funds/Hokdings _ Activities  Notes ((Docs. | Switch Purpose  Spits  Expectations  History _ Event History
Cllenks Documents
Versior D ot Last Updat. Category
) v Fa Rese
4 KIDPOF Kio) 18, vo View
18 or View
Resultsperpage 10 v Rows1to20f2 o« Fust P 1 of1 | Next

The following documents are sent back to IO after research has been executed in Engage:

Risk Profile

Income Drawdown Profile

Natural Income Profile

Research reports (both accumulation and decumulation) *
Product Switching*

Suitability Reports*

KIIDs/PRIIPs/Fund factsheets/Prospectus and ESG Review*
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Fund data in IO

Engage is dependent on the quality and accuracy of the data being passed through 10.

=:lhiley of fice

A Home

[

Chients
Dashboard
Dotais
Fact Fna
Servicn Case
L e ]
Fess
Activies
Docunants
Took
Opportunities
Advice
Quotss & Apps
erp
Reperts
Lesc
Sols
Accounts
Opportunties
Fund Ansiysis

Communication

income
Complisnce

[ Administration

‘Add Clont

Add Cient And Plan

Ouick Add Client | | Upload Document

(e

T G -

- )( Plan: AJ Bell Investcentre ISA (NISA) (Draf) - 10862193921

CEETTED

Valuations " | Activities Notes Docs. Switch Purpose Spits Expectations History Event History

Summary
Total Value
| Total Value Of Funds Listed:  £19170110 | Total Investment Recorded: | £1,000.00
Total Value Of Equities Listed:  £0.00 Total Withdrawals Recorded: ~ £0.00
Total Value Of Assets Listed: | £0.00 Loss/Gain: | £190,70110
Total Holdings: | £19170110 Currency: | GEP

Current Holdings v

Waverton Mti-Astine P GBP

Mixed Asset - Balanced

O Name Type Feed  Sector/Category Units / Holding Units Date Price. Price Date Value % Growth Growth Amt % Holding
O vanguard LSAOXEQuI A Acc Fund 1A Mixed Investment 20-60% Shares 1000.0000 3171012022 e0170m 201212023 £1917011000 15074007% £19168910 100.00
With selection | Edit | | Risk Comparison | | Asset Allocation || Performance | | Fact Sheet | | Delate | 10 Store Apps vi 5o
Resultsperpage 250 v Rowsltolofl «fist 1 of1 t
Investment Strategy - Fund Proposal
Fund Name Sector Feed % Holdings % Regular Contribution
HSBC Gbl Strat Bal P11 C Inc 1A Volatiity Managed 2000 2000
Quilter Cheviot ClmtAssBal B Acc 1A Mixed it 40-85% Shares 0,00 2000
Royal London Sus Div Trst C Acc 1A Mixed Investment 20-60% Shares 2000 2000
Vanguard LSG0XEqui A Acc 1A Mixed Investment 40-85% Shares 2000 0.00
2000 2000

The underlying funds within a plan will need to have a value for the holdings to show in Engage.
Users can then decide to confinue with product and platform research or Generate report and exit.

A Home

0 Adviser Workplace
Clients

s
Dashbosrd
Details
Fact Fing

Service Case

Activities
Documents
Tools
Opportunitios
Advice
Quotes & Apps
e
Roports
Leads
Soles
Accounts
Opportunities
Fund Analysia

Communication

income
Complisnce

[ Administration

Ada Cint | ( Add Cient AndPlan | ( Quick Add Client | | Upload Document
@ Client: Ben Rowell (22467678-26808311) v Generate v )( Plan: AJ Bell Investcentre ISA (NISA) (Draft) - 10862193921
Summary Valuatons | FundalHoklings | Activles Notes Docs. S
| income 10 Store Apps. Servicing
Total Value
Total Value Of Funds Listed:  £19170110
Total Value Of Equities Listed:  £0.00
Total Value Of Assets Listed: | £0.00 o
Total Holdings: | £191.70110
m} Name Type Feed  Sector/Category Units / Holding u
(m] Vanguard LS40%Equi A Acc Fund 1A Mixed Investment 20-60% Shares. 1000.0000 3
With selection | Edit | | Risk Comparison | | Asset Allocation | | Performance | | Fact Sheet | | Delete | 10 Store Apps v 60
Investment Strategy - Fund Proposal
Fund Name Sector Food % Holdings % Regular Contribution
HSBC Gbi Strat Bal P11 C Inc 1A Volatiity Managed 2000 2000
Quilter Cheviot ClmtAssBal B Acc 1A Mixed I 1t 40-85% Shares 2000 2000
Royal London Sus Div Trst C Acc 1A Mixed Investment 20-60% Shares 2000 2000
Vanguard LS60%Equi A Acc 1A Mixed Investment 40-85% Shares 2000 2000
2000 2000

Wiaverton Mti-Astine P GBP

Mixed Asset - Balanced

To request a valuation open Plan Actions and the choose Add Valuation. A valuatfion can be
requested electronically or entered manually. Electronic valuations can take up to 24 hours to

process.
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Client types in IO

Engage will only recognise individual and corporate client types; shared clients will also not work
within Engage.

Gating Permissions

Gating permissions in IO determine which product types a user can research and review in Engage.
This is configurable through your IO account manager.

Plan Status

Ofﬂce Q@ = MR ee

Add Cint | Add Glent AndPlan | | Guich Add Chent | Upload Document
A Home

\@ Client: Mr Rowell (22467678-34672214) MRl Ciient Actions -

Qnemrwmpm«, ‘v‘.ns“ Assets  Valuations  Scheduled Valuations  Unscheduled Valuations  Client View  Excluded from Schedules

Fiter: AllPlans v

Unked o
O seaventither Provider e paitio st Productame surtoote ey PO

Resuts perpage | 100 v RowsTto3of3 s e (1 of1 N

The status of a plan in 10 can limit the plan showing in Engage. The plan type of Out of force forces
the plan not to show in Engage.
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==l office

A Home

9 Advisar Workpiace

Clients
Dashboard
Cotais
Foct Find

Service Case

naa Ciient | ( Ada Client And Plan ) | Quick AGd Crent

Summary |

(@ cvon: v nowei (z2307678-24672214)

ROl Client Actions. B cencrate

T —

- )( Flan: Elevate ISA (Stocks And Shares) (In force) - 10868132334

Activities  Notes

Valuations

Decs.

Servicing

Details:

Defagto Training

Mr Rowell

Pre-Existing Plan

Add Event List

Add Workliow

Business Submissigp Shest

(2

Change Status

Ignare in Report

Link To Fee s:

Payment Histary

Uptosa Document

. Product Name:
Acthitios Seling Adviser:
Documents Owner1
Tools
Policy Number:
Oppertunities
Avice Advica Type:
Quotes & Apps.
PER
Agency Status:
reports
Total Lump Sum
Loscs
Current Regular (Self) Contribution:
Suias
—— Regular Contribution (Seif) Frequency:
Opperturitios
Fund Ansigsia Provider Address:
‘Communication Commission Rate:
Migration Ret
B income
Fund Income:
[ Compliance

B3 Administration Isthis clientin

- line with the

target market for

Not Undsr Agency v
(7]
£000
£0.00
Advice off Panel?
X
Default
Active Portfolios:
Mot Selected v
O Product has restment?

Portal Reference:

Client Category:
Wrapper/Platform Charge: 000
Fund Charges: 0,00

Opportunity Reference:

this policy as.

To change the plan type open Plan Actions and Change Status.

intelliflo JRelaylel-)

Add Ciont

Add Cient And Plan | | Ouick Add Clent

Upload Document

v )K Plan: Elevate Income Drawdown (Flexibie) (n force) - 1086132334

<

A Home
@ Client: Mr Rowell (22467678-34672214) R cientacions - Y
Q Adviser Workplace Summary } he Fees/Ch: Valuations Activities  Notes  Docs.
Cients
Dashboard
Fact Find
Service Case Basic Details
Product Name:
Fees
Activities Selling Adviser: | Defaqto Trainng
Documents OwnerT: | MrRowell
Tools
Policy Number
Opportunities ™y
Advice Advice Type: | Pre-Existing Pian
Quotes & Apps
PP
Agency Status: ot U ) v
Reports o
Current Regular (Self) Contribution: | £0.00
Leads
Soles
Accounts
Opportunitie Policy End Date: )
Fund Analysis Expected Payment Date: o)
o Advice off Panel?
o Provider Address: > x
+
Commission Rate: | Default
Compliance Client Category: ent <
[ Administration Active Portfolios:
v Fund Charges:

10 Store Apps

Vahuations & Holdings

Servicing

Portal Reference:
Migration Ref:

Opportunity Reference:

Wrapper/Platform Charge:

Fund Income: | ot Seecte

Is this client in line with the target ., )

In some instances, the plan type in 10 will need to be changed. An example of this is the plan type
of Income Drawdown launching the decumulation workflow in Engage. To review a pension planin
the accumulation workflow, this would need to be changed to either a PPP or SIPP.

Intelliflo Office FAQ guide
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Creating Manual funds

When an investment is not recognised by IO’s, users can create a manual fund.

intelliflo Relaylel-)

ety
o ()
A Home
Groups By Grouping
B} Adviser Workplace
Group: Grouping: Select b
Income Show Recent | Clear
Complisnce
Recently Viewed
@m.numm o Group Grouping Parent Group
Simply Biz Plc Ocganisation Ope
Mansge Users
Resultsperpage 10 v Rowsltolof1  «First Prev (1 of 1 Next tasts
Reports

Fact Find
Campsigns
Leacs
Opportunities
Adviser Charging
Fund Maintonance
integration
Risk Questionnaire
Group Raforence Dsta
Security
Settings

Documents.

Depending on the IO licence configuration, within the Organisation workflow, by expanding
Groups the user can Create a Manual Fund. For example, a manual fund can represent a
Managed Portfolio Service (MPS) which has been executed from Engage. As IO does not recognise
DFM MPS as a single entity, this provides a placeholder to map it to.

Fund Details

Fund Name:  Roya
Currency:

Current Price:

Price Date: | 02/01/2024

Provider Fund Code:

= 0

When the required fields have been populated this fund can be used to map an investment in
Engage upon execution.

Intelliflo Office FAQ guide
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Product types

Various plan types mapped may need to be mapped across to their respective plan type in
Engage. Below is a comprehensive table which provides guidance in how to map product types:

iO Product Types Engage Product Types

Investments

Collective Investment Account
Discretionary Managed Service
Equity Release

Friendly Society Savings
General Investment Account
Gift Inter Vivos

Healthcare Cash Plan

Income Drawdown (Beneficiary)*
Income Drawdown (Capped)*
Income Drawdown (Flexi-Access) *
Income Drawdown (Flexible)*
Income Protection

Income Protection (Executive)
Income Protection (Key person)
ISA (NISA)

ISA (NISA)

Lifetime ISA (Stocks and Shares)
Long Term Care (Immediate)
OEIC / Unit Trust

Offshore Bond

Personal Pension Plan

Private Medical Insurance

SIPP

Intelliflo Office FAQ guide
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No Tax Wrapper

DFM Proposition

Equity Release

Friendly Society Plan

No Tax Wrapper

Gift Inter Vivos Plan

Health Cash Plan

Income Drawdown

Income Drawdown

Income Drawdown

Income Drawdown

Income Protection Insurance Plan
Executive IPI Plan

Income Protection Insurance Plan
Cash ISA

Investment ISA

Investment Lifetime ISA

Long Term Immediate Care Plan
No Tax Wrapper

Offshore Bond

Personal Pension Plan

Private Medical Insurance Plan

SIPP

Page 11 of 19
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SSAS

Stakeholder Individual

Structured Plan

Structured Plan (Cash ISA)

Structured Plan (Deposit)

Structured Plan (Medium Term Note)
Protection

Structured Plan (Stocks & Shares ISA)

Term Protection (Critical lliness)

Term Protection (Decreasing Term - Cl)
Term Protection (Decreasing Term - Life & Cl)
Term Protection (Decreasing Term)

Term Protection (Family Income Benefit - Cl)
Term Protection (Family Income Benefit - Life & Cl)
Term Protection (Family Income Benefit)
Term Protection (Level - Life & Cl)

Term Protection (Level)

Term Protection (Mortgage Protection)
Trustee Investment Plan

Whole Of Life

Whole Of Life (Investment)

Whole Of Life (Non-Investment)

Small Self-Administered Schemes
Individual Stakeholder
Structured Product

Structured Product

Structured Product

Structured Product

Structured Product

Critical lllness Term Plan
Decreasing Term Assurance Plan
Decreasing Term Assurance Plan
Decreasing Term Assurance Plan
Family Income Benefit Plan
Family Income Benefit Plan
Family Income Benefit Plan
Level Term Assurance Plan

Level Term Assurance Plan
Decreasing Term Assurance Plan
Trustee Investment Plan

Whole of Life Plan

Whole of Life Plan

Whole of Life Plan

*Please note the product type Income drawdown will launch the decumulation workflow in

Engage.

Intelliflo Office FAQ guide
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Fund Details

The Fund Details message will limit what actions can be taken on a plan. Reasons for this are:

©) cenea Gefadtor @ £ usorproforonces £ ResearchManager | Toolkit | 7 Help | [+ Logout

< Back to dashboard Mr Rowell Advised by: Defagto Training

Cannot open client

o not have permission to access this client record as you are not the adviser on any of the client’s plans

e The selling adviser of the plan in 10:
- The selling adviser will need to reflective of the owner of the plan.

e The users licence role:

- For example, a paraplanner will have access to all an adviser’s clients but may
have limited functionality to execute the research back to I10O. The user will need
the correct accessibility to perform certain actions.

o Gating permissions
- This will cause the plan to show in the system but without the correct permissions
delegated as the plan will be static.

Intelliflo Office FAQ guide Page 13 of 19
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Mapping products in Engage.

Q) ceria defagtor

Toolkit 7 Help ¢ Returntoclient
[= Information within your Intelligent office research couldn’t be matched to Engage and requires action
" Aproduct requires additional details before the workflow can be started. Click tha 'Start button balow ta enter the necessary information
summary of unmatched research
Product name e genettce Plantype Platform Product Funds
flevate 0889132934 Unmatched Unmotched Unmatehed ot 2 matched
conee) €D
Upon starting a review of an existing plan, the mapping wizard will launch.
Q) ceria defagtor Toolkit 7 Help ¢ Returnto client

< Unmatched product type

The product type for research Elevate could not be mapped. Please st

lect a corresponding product type from Engoge.

Product types
Structured Product Distribution Bond Unit Linked Bond ‘With Profits Bond

International Investments

International Bond

Cash ISA

Junior Investment ISA  Investment Lifetime ISA

Retirement Planning

Trustee Investment Plan

DFM Proposition

Step | of 4 G

In some instances, the plan type will have to be manually mapped.

Intelliflo Office FAQ guide Page 14 of 19
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Toolkit Help ¢ Return to client

<p» Unmatched platform

Showing oll pla for the s

Platforms

Provider Name

cted product type of Investment ISA_Ple:

a platform for your existing product Elevate, or 5

Platform Name

lect No provider/No Platform'

Ho Provider

M

abrdn

abrdn

o Piatform

7IM Piatform

7IM Piatform - Seif Invest

abrdn FundZone

abrdn Wrap

abrdn

Elevate

Zegon
Aegon

Al Bel

AJ Ball Investcentre
Aviva

Aviva

Bank of Scotiond

Barciays

Step 2 of 4 NN

Aegon Platform
Aegon Retirement Choices (ARC)
Ad el

Funds & Shares service

Aviva Online Investmen

Aviva Platform
Bank of Scotiand Share Dealing Service

smart investor

cancel

The wizard prompts the user to select the correct Platform if relevant.

Please s¢

Products

Provider Name

which is shoy

elect to see all available products

- Showing all products linked to the selected platform Elevate and product type Investment ISA

ng oll produ

sing Whola of market

Show whole of market products

Product Name

Toolkit 7 Help ¢ Returntoclient

ts linked to your selected platform and product type. Alternatively, if these are not

abrdn

Elevate IS4

Step 3 of 4 R

Cancel

Engage then show all products which are available through the select Platform.

Intelliflo Office FAQ guide
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o CENTRA defagto Toolkit 7 Help < Retumn o client
-] Unmatched investments
One or more investments couldnt be mapped to an investment in Intelligent office. Please search for a corresponding investment for each unmapped item,
Unmapped investments ~ m £rFs
Sterling Cash Holding [ ]
cash account x .
Name: 5N
Cash - Bank Account CASHACCOUNT
cancel | | Previous | Finish

Any funds or EFTs not automatically mapped can be searched and mapped accordingly. This
mapping is retained for future use. Anything mapped in error can be corrected; please contact
Defagto Customer Support by using the contact details listed at the top of this document.

Intelliflo Office FAQ guide Page 16 of 19
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Execution mapping wizard

Upon executing a plan back to IO various datapoints will need to be confirmed:

O covn Safasitor

«| Advice Type

Advice type(s)

Advice Type

©One or more investments couldnt be mapped to an advice type in Intelligent office. Please search for a corresponding advice type for each unmapped item.

Toolkit 7 Help ¢ Returntoclient

Pre-Existing

MHew Business - Investments

Hew Business - Mortgages

Hew Business - Pension

ss - Integration

Mew Business - Automated Advice

Step | of 2 CEEEEE—

The advice type is mandatory in IO, but this is not captured in Engage.

O covn Safasitor

Recommended product: Pension Portfolic - Choice
Recommended platform: Aviva Life & Pensions UK Limited

Providers

aviva x .

Provider Name

provider Aviva Life & Pensions UK Limited couldn't be matched to a provider in intelligent office. Please search for a product provider that

Toolkit 7 Help ¢ Returntoclient

Aviva Health Ireland
Aviva Health UK
Aviva International
Aviva Investars

Aviva Platform

Step 2 of 2

PNy ...

For any new business research, the provider will also need to be mapped alongside any

investments.

Intelliflo Office FAQ guide
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) coren Gafadtor

x| Unmatched investments

One or more investments couldn't be mapped to an investment in Intelligent office. Pleose search for a correspending investment for each unmapped item.

Find @ matching investment for Tatton Global Managed Cautious - Platform

Looking for @ manual fund from Intelligent office? Refresh Monuol Funds

Unmapped investments A

Tatton Global Managed

Cautious - Platform Show manual funds only

Q

Search for an investment

cancel | [ Previous | Finish

Step3of 3

Toolkit

Help

< Return to client

If the investment solution is not recognised mapping wizard prompt a manual search to be made,

where in the above example, an MPS needs to be mapped; this is remembered for future use.

=iy office

A Home

Opportunities
Advice

otes & Apps

Lesda
Sales
Accounts
Opportuntis
Fund Analysis

Communication

income

Complisnce

[ Administration

<

~)((_ Plan Aviva Personai Pension Plan (Draft) - 10859428172
7

Ada Cient | | Add Cent And Plan

(@ crcor: e Rowen (22867678-38672218)

Quick Add Client

Upload Document

nmary | ntribution fithdr: if 4 4 n Huati unds/} i tivitie
‘ Summary ‘ Contributions ~ Withdrawals  Fees/Charges Commission Valuations Funds/Holdings  Activities Notes Docs. S Administration Income Management 10 Store Apps
Add Fee for P
Basic Details
Product Name: Pen: Parttolio - Choice Ex
Selling Adviser:  Defagto Training i
L
Owner: | Mr Rowell .
Policy Number: Revise TopUp
L7}
Advice Type: New Business - Pension
Servicing Valustions & Holdings
Agency Status: v Eve:
]
Current Regular (Self) Contribution:  £0.00
Policy End Date: o) edule E
Expected Payment Date: ) )
Advice off Panel? .
Provider Address: > X Vit
Commission Rate: | Default plo
Client Category: Select. v
Active Portfolios: Wirapper/Platform Charge: |
Fund Charges:
15 this client in line with the target <., p

Once the plan has been successfully posted back o 10, the fund/holdings will need to be
converted. This allows for the new holdings to be included in the data feed from the providerinto

the licence (providing automated valuations for the plan are in place).

Intelliflo Office FAQ guide
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Investment Strategy - Fund Proposal

Chaose Fund Type to Add: (&) Fund () Manual Fund (O Model Portfolio

Fund Name % Regular Contribution

Taton Bsanced 0aca o 1030
100.00%

Totals

Once the holdings have been adllocated a percentage, the user will need to select Convert All.

Investment Strategy - Fund Proposal

Fund Name it Unit Offer Price No Of Units/Holdings

Tatton = ~
Bala 02/01/2024 i)

By entering in the Gross Purchase Price, Unit Offer Price and Number of Units, IO can calculate the
value of the portfolio.

Intelliflo Office FAQ guide Page 19 of 19
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