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Client details 
To manually add a client to the system, click Add a Client.  

 

 

If you are using the IO, Xplan or Plannr integration, your client’s will automatically appear 

in the system. Click Search for a client and enter their name to bring up the client record. 
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If you have chosen to add a client, you will now complete the listed fields. Please note 

that any field marked with a red asterisk * are mandatory and must be completed to save 
the client record to the software. 

 

Once you have finished entering your client’s details, click Save.  
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Adding an Existing Product 
If you are using the Intelligent Office integration, your client’s existing plans will 

automatically be linked to the client record and you can proceed with your analysis (see 

page 9). Alternatively, you can add your client’s existing policy by clicking Add Existing 
Product.  

 

Now select the relevant product type and click Next. 

 

CIC Compare analysis is available in the following areas: 

• Stand Alone Critical Illness 

• Level Term Assurance and LTA with CIC 
• Decreasing Term Assurance and DTA with CIC 
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Engage will then prompt you to find your client’s existing product. To begin your search, 

click Start. 

 

 

 

Now use the displayed dropdowns to search for your client’s existing policy. 

 

You can start to search for your client’s current policy by first entering the provider name, 

then the year your client’s current policy was issued and whenever possible, by entering 
the policies key facts document (KFD) reference number.  

Please note the KFD reference is different to your client’s policy number and will be 

displayed on the key facts document issued by your client’s insurer.  
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By entering your client’s existing policy information, the system will return a set of policies 

that match your search criteria. If you have searched by the policies KFD reference 
number, you will immediately be presented with your client’s current policy. 

 

Each set of results can be expanded to allow you to select your client’s current policy. 

 

 

By clicking Select, you will have completed the process of adding your client’s existing 

policy to the software. You will return to your client record and under Current Position you 

will see your client’s existing CIC policy. 
  



 

 

Defaqto Engage – CIC Compare February 2024  Page 8 of 28 

 

 

To start comparing the client’s existing policy against other policies available today, click 

Start Review. 

 

Enter how much the client is insured for and add a research name (optional).  

 

 

Then click Next to launch the research session.  
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Product shortlist 
You are now presented with an alphabetical shortlist of all the current policies available in 

the market today. 

 

 

 

To add your client’s existing policy to the shortlist, click Existing Products. 
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By using the displayed dropdowns, you can search for your client’s current policy by 

entering the provider name, the year your client’s current policy was issued and whenever 
possible, entering the policies key facts document (KFD) reference number.  

Please note the KFD reference is different to your client’s policy number and will be 

displayed on the key facts document issued by your client’s insurer.  

By entering your client’s existing policy information, the system will return a set of policies 

that match your search criteria. If you have searched by the policies KFD reference 
number, you will immediately be presented with your client’s current policy. 

 

 

Each set of results can be expanded to allow you to select your client’s current policy. 

 

 

By clicking Select, you then return to the product shortlist.  
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Your client’s existing policy is now displayed at the top of the shortlist. 

 

 

To compare your client’s current policy against a potential new policy, place a tick 

against your client’s existing policy.  

 

 

 

Now place a tick against the new policy you wish to compare the existing policy against. 
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As you scroll down the shortlist, your client’s existing policy is frozen, so it is always visible. 

Once both policies have been selected, click CIC Compare. 

 

 

The system will then create a score comparison of the two selected policies. 
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CIC Compare 
Defaqto has partnered with independent experts in assessing the quality of critical illness 

definitions to create our RAG (Red, Amber, Green) scoring methodology.  

Non-weighted scores 
35 conditions have been scored (including conditions set out in the current ABI guidelines), 

so each condition is given a score out of a maximum score of 100. The closer the score is 

to 100, the better the definition. The listed scored conditions relate to 99% of claims. 

If one policies condition score is higher than its counterpart, the score is highlighted in 

green. If both policies achieve the same score for a condition, both scores are highlighted 
in amber. If one policies condition score is lower than its counterpart, the score is 

highlighted in red. If no score is showing, the condition does not relate to your client’s 
specified gender. 
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Weighted scores 
The comparison defaults to non-weighted scores. By clicking Weighted, the scores will 

change to display a new score that is weighted in accordance with the recent claims 
percentage for your client’s specified gender. 

A total score is also provided to measure the policy coverage overall. This indicates which 

policy has the overall best critical illness definitions based on your client’s gender. 

 

When conducting an assessment, the overall weighted gender scores should be used in 

conjunction with the individual condition scores that are relevant to the client and their 
family history of illness. 

The list of conditions defaults to the most prevalent conditions for your client’s gender. This 

can be changed by selecting the Gender dropdown and selecting Unspecified. This 

changes any weighting and ordering applied to show a list of conditions based on 
combined male and female claim percentages. Click Add to Report to add your score 

comparisons to the final report. 
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Over 100 non scored conditions are also showcased in the final report which will show 

whether a condition is included or excluded under the compared policies. 

You can Show the superior levels of cover offered by the two policies in your comparison. 

 

 

 

You can also use the dropdown to easily identify which current covered conditions would 

be lost by switching to the new policy. 

By clicking on the name of a condition, you will be given a description of the illness. 
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By placing ticks against listed conditions and clicking Policy Wordings, you will be able to 

view the critical illness definition of your selected condition.  

Click Add condition to report to add the definitions to your final research report. Please 

note that any scored condition will automatically have their definitions included as 
standard in the final report.  

 

Then click Save then click Back.  
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You will then return to your score comparison. 
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Once you finished analysing the policy condition scores, click Close. Remember to click 

Add to Report to ensure the score comparisons have been added to your final report. 

 

 

 

You then return to your product shortlist. 

 

You now need to decide which policy you will recommend for your client.  
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Creating the final report 
Once you have decided which policy to recommend, click the Recommend button 

located next to the name of the policy.  

 

 

Your chosen policy will then turn gold and move to the top of the shortlist (if it is not 

already there). 

 

You can then choose to Add Justification text to the recommendation, however this is 

optional. 
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Click Save once you have added your justification to help explain your recommendation. 
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Now click Generate report and exit to create your research report. 

 

A report summary will screen will then load. 

 

 

Once you are happy with the content of the report, click Generate Report. 
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You can download the research report by clicking into the name of the research.  

 

 

From the timeline you can access the research report.  
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Research report summary 
 

 

 

 

The first few pages of the report will show a summary of the policies that have been 

compared in the system. 

 

 

 

 

The report will show the superior cover of the existing policy, the superior cover of the 

proposed product and list any covered condition that will be lost by switching policies.  
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The scored conditions will then show for the superior cover of the existing product, along 

with the accompanying critical illness definitions. 

 

 

 

 

And the superior conditions and critical illness definitions of the recommended product. 
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Along with any lost cover with the recommended product. 

 

 

 

 

 

The report then goes on to show the individual weighted/unweighted conditions scores 

and the total weighted score for your client’s specified gender. 
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The final section of the report shows over 100 unscored conditions and whether they are 

included or excluded. 
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Executing your research 
If licensed, you can now create a suitability report for your recommended product. Please 

read the Suitability Report user guide for information on how to use the functionality.  

 

 

 

If you have met with your client and they have confirmed that they wish to proceed with 

your recommendation, click Mark as Executed. It is important to understand that once a 
research case has been executed it cannot be undone. Please take care to ensure you 

only execute, once your client has confirmed they wish to proceed with the 
recommendation. 

Once executed, the recommended product will sit under the client record under Current 

Position. If you are using the Intelligent Office integration, the research and suitability (if 
applicable) reports will be sent back to the client record and a draft plan will have been 

created. 
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Further help and support 
If you have any further questions regarding CIC Compare, please contact Defaqto 

Customer Support on 01844 295544 or email customersupport@defaqto.com. 
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