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Client details

To manually add a client to the system, click Add a Client.

" defagto* engage © © Admin | = Toolkit | 7 Help |- Logout |

Engage

welco me Create a new personal or corparata Search for a client or company you have c platforms and Configure your licance with templates,
client already created without a client model portfolios, preferred pansis ond

Start a new workflow more.

Ressarch manager

Tasks

No activities

You do not have any in progress activities

View all tasks

Email: customersupport@defaqto.com Phone:D1B44 295544 Terms & Conditions

If you are using the 10, Xplan or Plannr integration, your client’s will automatically appear
in the system. Click Search for a client and enter their name to bring up the client record.

| defaqto* engage o Admin Toolkit Help Logout

Engage

welcome Search for a client or Configure your licence

company you have with templates, model

Start a new workflow already created. portfolios, preferred
panels and more.

Search for a client Research manager

Clients with in progress activities Tasks
The clients with your most recent activities are displayed below. 48 days ago A~
o Environmental, social & governance: Questionnaire
Ben Rowell response Review results
& Client Ben Rowell
Reviews
No Product / Annual Review 24 Risk Profiled Research No Tax Wrapper 30/01/2024 Resume Capacity For Loss: Questionnaire response  Review
results v
No Product / Unnamed Research General Research No Tax Wrapper 30/01/2024 Resume
View all tasks
=" v

Email: customersupport@defaqto.com Phone:01844 295544 Terms & Conditions
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If you have chosen to add a client, you will now complete the listed fields. Please note
that any field marked with a red asterisk * are mandatory and must be completed to save

the client record to the software.

'defuqlo' engage

Toolkit Help Logout

< Back to doshboard Engage
Client owner
Create client for
Me v
Client type
Person v

Miss
First name Lost name

Anne Example
Email oddress Reference
wonth and year of birth Gender

Female v

Address
Address Line | Address Line 2
Town County

o

Once you have finished entering your client’s details, click Save.

Defagto Engage — CIC Compare February 2024
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Adding an Existing Product

If you are using the Intelligent Office integration, your client’s existing plans will
automatically be linked to the client record and you can proceed with your analysis (see
page 9). Alternatively, you can add your client’s existing policy by clicking Add Existing
Product.

" defagto* engage © © Admin | = Toolkit | 7 Help |- Logout |

¢ Back to dashboard Miss Anne Example

IQ' Miss Anne Example m '

Products A% Suitobility Reports  Cashflow Modelling

Last Recommendation  Current Position  In Progress Consolidate Products Add Existing Product | 3 Switching = fisk Profile <% Client Research=

No Products

The eurrent position shows the latest valuation and calculated risk level of the produet(s)

Now select the relevant product type and click Next.

defagto* engoge o Admin Toolkit Help Logout
Select Product Type

Please select an Engage product type for the existing product

Life & Protection
Long Term Immediate Care Plan  Menu Protection Plan
Stand Alone Critical liiness.

Stand Alone Criticol lliness

Group Critical liness Plon ~ Group IPiPlan  GroupLife Plon  Group PMI Plan

Income Protection Insurance

Executive IPIPlan  Income Protection Insurance Plan

Private Medical i

Heolth CashPlon  Private Medical Insurance Plan

Giftinter Vivos Plan  Decreasing Term Assurance and DTAWIthCIC  Family Income Benefit and FIB with CIC

Level Term Assurance and LTA with CIC o

Stop1of 3 N Cancel | Next e

CIC Compare analysis is available in the following areas:

o Stand Alone Critical lliness
e Level Term Assurance and LTA with CIC
o Decreasing Term Assurance and DTA with CIC
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Engage will then prompt you to find your client’s existing product. To begin your search,
click Start.

'deluq'o- engage (s} Admin Toolkit Help \ogcu(‘

Critical lliness Product Version

ot @D

Now use the displayed dropdowns to search for your client’s existing policy.

" defagto* engage © © admin | = Toolkit | 7 Help [+ Logout |

Provider v | vear v Reference @

Search by provider to find historical Critical lliness products

Step 20f 2 Cancel | [ Previous

You can start to search for your client’s current policy by first entering the provider name,
then the year your client’s current policy was issued and whenever possible, by entering
the policies key facts document (KFD) reference number.

Please note the KFD reference is different to your client’s policy number and will be
displayed on the key facts document issued by your client’s insurer.

Defagto Engage — CIC Compare February 2024 Page 6 of 28
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defagto* engoge © © Admin = Toolkit | 7 Help [+ Logout
Showing 2 products for AXA
AXA - Protection Account - Business (2009 to 2012)
AXA - Protection Account - Personal (2010 to 2012) v h
Step 2 of 2 Cancel Previous

By entering your client’s existing policy information, the system will return a set of policies
that match your search criteria. If you have searched by the policies KFD reference
number, you will immediately be presented with your client’s current policy.

Each set of results can be expanded to allow you to select your client’s current policy.

" defagto* engage © & Admin | = Toolkit | ? Help | [+ Logout |

Existing Product
Showing 2 products for AXA

AXA - Protection Account - Business (2009 to 2012)

AXA - Protection Account - Personal (2010 to 2012)

Effective Provider
From Name

?ulmz AXA
03/20m Friends Life

Product Name Product Reference KFD Reference

Select

count- noprtef-somplepoldocs PRI 002

ccount no print ref - somple pol docs  PRKFAPA (10/11/10)
o (
o (

Step 20f 2 Cancel | ( Previous

By clicking Select, you will have completed the process of adding your client’s existing
policy to the software. You will return to your client record and under Current Position you
will see your client’s existing CIC policy.

Defagto Engage — CIC Compare February 2024 Page 7 of 28
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" defaqto* engage © © Admin| = Toolkit | 7 Help [+ Logout |

Miss Anne Example

[-Q Miss Anne Example m'

[LEStl ool Suitobility Reports  Cashflow Modelling

Last Recommendiation  Current Position In Frograss Consolidate Products % AddBxistingProduct & Switching= & Risk Profile= % Client Research-

The current position shows the latest valuation and calculated risk level of the product(s). This section shows information about the product(s), grouped by platform. Pressing on the product name will show a history showing the original
recommendctions and any subsequent reviews and their associated research reports.

riends Life | Protection Account - Personal
Ha goal

L LAST UPDATED
2/2024 Start Review | ~

To start comparing the client’s existing policy against other policies available today, click
Start Review.

Enter how much the client is insured for and add a research name (optional).

" defagto* engage

Agditional Details

- o

€1 Comparison

Then click Next to launch the research session.
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Product shortlist

You are now presented with an alphabetical shortlist of all the current policies available in
the market today.

" defagto* engoge £ Client | £ User Preferences | (=1 Toolkit | 7 Help | [5) Save |  Glose |

Product Research

special  Product
Offers  Review

Provider | Product Star Ratings

:
i

AIG Life
Business Protection - CIC wi

AIG Life
Business Protection Term Assurance

[ Recommend

AIG Life
Key 3 Critical lliness with Life Caver

| Recommend

ot (o
=)
:

AIG Life

( Recommend
Relevant Life Insurance

AGLito (Pacorrerna B
‘Yourlife Plan Term Assurance =)
MG Life ( Recommend

‘Yourlife Plan Term with C| Cheices - Core

MG Life ( Recommend

Yot ife Plan Tarm with CI Choices - Frhanced

To add your client’s existing policy to the shortlist, click Existing Products.

Existing Product

v|  neterance @

Search by provider to find historical Critical liness products

Defagto Engage — CIC Compare February 2024 Page 9 of 28



defaqto*

By using the displayed dropdowns, you can search for your client’s current policy by
entering the provider name, the year your client’s current policy was issued and whenever
possible, entering the policies key facts document (KFD) reference number.

Please note the KFD reference is different to your client’s policy number and will be
displayed on the key facts document issued by your client’s insurer.

By entering your client’s existing policy information, the system will return a set of policies
that match your search criteria. If you have searched by the policies KFD reference
number, you willimmediately be presented with your client’s current policy.

Existing Product

Showing 3 products for AXA

AXA - Protection Account - Business (2009 to 2012)

AXA - Protection Account - Personal (2009 to 2010)

AXA - Protection Account - Personal (2010 to 2012)

Each set of results can be expanded to allow you to select your client’s current policy.

Existing Product

Showing 3 products for AXA

AXA - Protection Account - Business (2008 to 2012)
AXA - Protection Account - Personal (2009 to 2010)

AXA - Protection Account - Personal (2010 to 2012)

Eftective from Proviaer Hame Product Nome Proguct Reference KFDReteronce

T:mm Axa Protection account - Personal noprint ref - sample pol does onl PRKFAPA (10f110) (3078)
3200

Frionds ifa Pratactian Account - Porsonal print rat s anly PRKFUECI10/a2/1 (31502)

By clicking Select, you then return to the product shortlist.

Defagto Engage — CIC Compare February 2024 Page 10 of 28
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Your client’s existing policy is now displayed at the top of the shortlist.

" defaqto* engage Client | 5 User Preferences. | (51 Toolkit | 7 Help | [5) Save | x Close |

Client Research > Product

wel Terrn Assurance and LTA wif

Product Research

134
il Ona A Products
Viewing all products. To apply paneis or tampiates sebect Filters from the menu options.
Special  Product
Provider | Product Rocommendation pecial  Produc Star Ratings DNA Score
Offers  Review
Friends Life ‘Recommend n
Protection Account - Personal (03/2011)

AIG Life ) ) Recommend =L '
Business Protection - CIC withTerm Assuronce ——

AIG Life i Recommend o
Business Protection Term Assurance ot

. [aetodto |
AIG Life Recommend phaey anna
Instant Life Insurance —r— sebected

wetogro
AIG Life Recommend s HaDHA
Key 3 Gritical iness with Life Cover —— e

AIG Life
Relevant Life Insurance

Recommend e A

Recommend

AIG Life b
Yourtite Pian Term Assurance ——

Getocio
AIG Life Recommend P =
Yourtife Plan Term with CI Choices - Core —r—

To compare your client’s current policy against a potential new policy, place a tick
against your client’s existing policy.

" defagto* engage Client | 7 User Preferences | (= Toolkit | 7 Help | (3 Save | « Clase |

Client Resaarch > Products > Level Term Assurance and LTA wi

Product Research
T — Fiter Report
134
it oA Ao Products
Viewing all products. To of s or tampiates ssiect Fiters from the men options
Special  Product
Provider | Produst Recarwadotion pecial  Produc Star Ratings DhA Score
Offers  Review
riends Life ‘Recommend n maona IS
otection Account - Personal (03/2011) et
NG Life Recommend o (]
Business Protection - CIC withTerm Assuronce sectad
Al Life Recommend waona
Business Protection Term Assurance —
AIG Life Recommend waona
instant Life Insurance —— smiocte
P etagto
AlG Life . Recommend s saona
Key 3 Critical Hiness with Lifs Cover Ml wwoctas
AIG Life Recommend “
Relevant Lfe insurance .
sotoao
AIG Life Recommend e
Yourtite Pian Term Assurance —r—
sotoato
AIG Life Recommend Persst =
Yourtife Pian Term with CI Choices - Core =

Now place a tick against the new policy you wish to compare the existing policy against.
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As you scroll down the shortlist, your client’s existing policy is frozen, so it is always visible.
Once both policies have been selected, click CIC Compare.

" defaqto* engage £ Client | £ User Preferences | (= Toolkit | 7 Help | [5) Save |  Glose |

Product Research

v bxciuded 0 Fiter heport
B K Compare

Filters  4f DA Anatysis

{"‘”

Provider | Product Recommendation

aff po—
ion Account - Personal (03/201)

Assura Protect

rodusts. Ta apply panets or tampiates select Filters from the me:

special  Product

S Star Ratings DN Score

. ! Recommend
Dividend Term Life & Muli Claim Criticol liness '
Aviva Life & Pensions UK Limited Recommend
Business Life Insurance Options.
Aviva Life & Pensions UK Limited Recommend

Uife Insurance +

e‘:uh&vlns\onsux Uimited Rocommend
urance ¢ Upgroded

Aviva Life & Pensions UK Limited

Recommend
Lite Insurance Plan

Aviva Life & Pensions UK Limited Recommend

Quote Me Hoppy

aviva Life & Pensions UK Limited acommend -
Relevant Lite Insurance

The system will then create a score comparison of the two selected policies.

CIC Compare

Show | All scored conditions v| Gender [Female v Conditionscore | Non-weighted | Weighted

Friends Life

candition Claims % Protection Agsount - Porsor nal Aviva Life & Pensions UK Limited

e insurance + Upgradsd

Cancer (advanced)

Children’s Critical liness

‘Benign Brain Tumour

Parkinsan's Disease and similar
conditions

Ductal Corcinoma in situ (DCIs)

Kieiney Feilure

Heart valve Replocement

®
®
®
®
®
®
®
()

87

3@@@0000®®°E

Coronary Artery Bypass

Q) vigherscore () tquaiscore () Lower score Close | | Policy Wordings | ([t rRelr

Defagto Engage — CIC Compare February 2024 Page 12 of 28
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CIC Compare

Defagto has partnered with independent experts in assessing the quality of critical iliness
definitions to create our RAG (Red, Amber, Green) scoring methodology.

Non-weighted scores

35 conditions have been scored (including conditions set out in the current ABI guidelines),
so each condition is given a score out of a maximum score of 100. The closer the score is
to 100, the better the definition. The listed scored conditions relate to 99% of claims.

If one policies condition score is higher than its counterpart, the score is highlighted in
green. If both policies achieve the same score for a condition, both scores are highlighted
in amber. If one policies condition score is lower than its counterpart, the score is
highlighted in red. If no score is showing, the condition does not relate to your client’s
specified gender.

CIC Compare

tociion Account - Porsonal

‘Benign 8roin Tumour

Parkinson's Disease and similar

Ductal Corcinoma in Situ (DCIS)

9@0@@00®®®°E

®
®
®
®
®
®
®
@

Close ) | PolicyWordings | (Ll ol ey}

Defagto Engage — CIC Compare February 2024 Page 13 of 28
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Weighted scores

The comparison defaults to non-weighted scores. By clicking Weighted, the scores will
change to display a new score that is weighted in accordance with the recent claims
percentage for your client’s specified gender.

A total score is also provided to measure the policy coverage overall. This indicates which
policy has the overall best critical illness definitions based on your client’'s gender.

Aviva Life & Pensions UK Limited
Lite insurance + Upgraded

o

@ @
® ®
O] ©
O] ®
® ®
© ®
® @
@
(o) (ae)

Total weighted score for Female

o
~
=
o
o
©

1
2
H
F
2
-
g
3

When conducting an assessment, the overall weighted gender scores should be used in
conjunction with the individual condition scores that are relevant to the client and their
family history of illness.

The list of conditions defaults to the most prevalent conditions for your client’s gender. This
can be changed by selecting the Gender dropdown and selecting Unspecified. This
changes any weighting and ordering applied to show a list of conditions based on
combined male and female claim percentages. Click Add fo Report to add your score
comparisons to the final report.

Defagto Engage — CIC Compare February 2024 Page 14 of 28
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CIC Compare

of [miscaraconatons /| cance [romate | concunscore | ven-vegriea | weigna |

Friends Life

Condition ims Prctaci Aviva Life & Pensions UK Limited

orsonal
Ufe insurance + Upgraded

Cancer (advanced)

Children’s Critical liness

imilar

Ductal Corcinoma in Situ (DCIS)

Kicney Failure

JHONONONONONORONONO)
NONONONONONONONOXO)

sioa

Total weighted score for Female

Q) vigherscore () tquaiscore () Lower score Close | | Policy Wordings | ([t rRelr

o
~
—
(=1}
o
w

Over 100 non scored conditions are also showcased in the final report which will show
whether a condition is included or excluded under the compared policies.

You can Show the superior levels of cover offered by the two policies in your comparison.

CIC Compare

0w [wtseormsconstons+|_Goncer [ramate <] ontonsoors | on-vogrca | weigte |
—

Friends Life Aviva Life & Pensions UK Limited

Ufe insurance + Upgraded

imilar

Ductal Corcinoma in situ (DCIs)

Kieiney Feilure

® ®
O] ©®
O] ®
O] ®
® ®
© ®
® @
@
L) a2\

Hens

Total weighted score for Female

Q) vigherscore () tquaiscore () Lower score Close | | Policy Wordings | ([t rRelr

o
~
=
@
o
w

You can also use the dropdown to easily identify which current covered conditions would
be lost by switching to the new policy.

By clicking on the name of a condition, you will be given a description of the illness.

Defagto Engage — CIC Compare February 2024 Page 15 of 28



defaqto*

CIC Compare

o |wtscorsaconatonsv| cancer [romete | constonsere | an-vagrsa | waignaa |

Friends Life

Claims % o — Aviva Life & Pensions UK Limited

Ufe insurance + Upgraded

imilar

Ductal Corcinoma in Situ (DCIS)

Kidney Failure.

JHONONONONONORONONO)
NONONONONONONONOXO)

sioa

Total weighted score for Female

Q) vigherscore () tquaiscore () Lower score close | | Policy Wordings |

o
~
—
(=1}
o
w

By placing ticks against listed conditions and clicking Policy Wordings, you will be able to
view the critical iliness definition of your selected condition.

Click Add condition to report to add the definitions to your final research report. Please
note that any scored condition will automatically have their definitions included as
standard in the final report.

Policy Wordings
Cancer (advanced)

Frionds Life
Protaction Accoun - Porsonal

Aviva Life & Pensions UK Limited
Ufe Insurance + Upgroded

positively diognosed with histologicol confirmation and characterised by
of malignant cells and invasion of tiszue. The term masgnant tumour - raws and invas: 2

confined to the
sited az any of the folowing:

ossitod a5 having o Gloazan Score greofor
12n0u0.

thon motigr
having coused invasion beyond the epidormis (oun

- CEITID

Then click Save then click Back.

Defagto Engage — CIC Compare February 2024 Page 16 of 28
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Save to Report

Condition Policy Wording Comparisor]

You will then return to your score comparison.

Defagto Engage — CIC Compare February 2024 Page 17 of 28
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Once you finished analysing the policy condition scores, click Close. Remember to click
Add to Report to ensure the score comparisons have been added to your final report.

CIC Compare

o |wtscorsaconatonsv| cancer [romete | constonsere | an-vagrsa | waignaa |

ds Life

Condition Claims % Avlvﬂll‘{ll‘s-"& Pensions UK Limited

wanco » Upgraded

Cancer (advanced)

Children’s Critical llness

‘Benign 8roin Tumour

Parkinson's Disease and similar

Ductsl Corcinoman Situ (DGIS)

Kicney Failure

JHONONONONONONONOXO)
POOOOLOOOG

Total weighted score for Female

Q) vigherscore () tquaiscore () Lower score | Policy wordings | (L ELEL T !

o
~
—
(=1}
o
w

You then return to your product shortlist.

defagto* engage 5 Client | ) User Prfersnces | (= Toomit | 7 Help | [f]Save | = Close

rch > Products > Level Term Assurance and LTA with CIC > Miss An

T @ oowss o T
134
[ - p,m.,
g o roducts. 1o appy paness o trpote spact e |
) Spocct procuct .

Provider | Product Offers  Review sterRatings seore

g FriendsLife Recommend
Protection Account - Personal (03/2011)
Assura Protect | Recommend
Dividend Term Life & Multi Claim Critical lliness .
Aviva Life & Pensions UK Limited | Recommend
Business Life Insurance Options.
Aviva Life & Pensions UK Limited | Recommend
Lite Insurance «

B Avivalile & Pensions UK Limited | Recommend
e naurance + Upgrade .
Aviva Life & Pensions UK Limited Recommend
e naurance i :
Aviva Life & Pensions UK Limited Recommend
ucte e Hopy
Aviva Life & Pensions UK Limited Recommend m =

You now need to decide which policy you willrecommend for your client.

Defagto Engage — CIC Compare February 2024 Page 18 of 28
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Creating the final report

Once you have decided which policy to recommend, click the Recommend button
located next to the name of the policy.

" defaqto* engage Client | 5 User Preferences. | (51 Toolkit | 7 Help | [5) Save | x Close |

Client Research > Prodh Level Term Assurance and LTA with

Product Research

Viewing all produsts. To of

special  Product

Provider | Product Recommendation Ofers  Review

Star Ratings DMA Score

g FriendsLife
Protection Account - Personal (03/2011)

nocommena’) [

Assura Protect

Recommend
Dividend Term Ufe & Multi Claie Critical liness '
Aviva Life & Pensions UK Limited Recommend
Business Lite Insurance Options.
Aviva Life & Pensions UK Limited Recommend

Lite Insurance +

@ Avivaife & Pensions UK Limited
Life Insurance + Upgraded

Aviva Life & Pensions UK Limited

Recommend
Lite Insurance Plan
Aviva Life & Pensions UK Limited Recommend
Quote Me Happy
Aviva Life & Pensions UK Limited Recommend

Relevant Life Insurance

Your chosen policy will then turn gold and move to the top of the shortlist (if it is not
already there).

" defagto* engage User Prefecences | = Toolkit | 7 Help | [2) Save | x Close |

Client Research > Products > Level Term Assurance and LTA with CIC

Product Research

wing all products. To apply paneis or lempiates select Filters from the menu options.

special  Product

Provider | Product Recommendation Ofers  Review

Star Ratings DMA Score

[ Avivalife &Pensions UK Limited
Life Insurance + Upgraded

Recommended

<

@ Friends Life ecommend u o
Protection Account - Personal (03/2011)

@ Justification text for Research Report Add Justifieation

eatoato
Assura Protect Recommend m

Dividend Term Life & Multi Claim Criticol liness 5
Aviva Life & Pensions UK Limited Recommend

Business Life Insurance Options.

Aviva Life & Pensions UK Limited Recommend

Life Insurance +

Aviva Life & Pensions UK Limited Recommend

Life Insurance Plon

Aviva Life & Pensions UK Limited Recommend

Quote Me Happy

You can then choose to Add Justification text to the recommendation, however this is
optional.

Defagto Engage — CIC Compare February 2024 Page 19 of 28
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rdefuqlo' engage

1
User Preferences | (= Toolkit | 7 Help 7 Save |« Close

Client Research > Products > Level Term Assurance and LTA wi

Product Research

oo Prosucis

wing all products. To apply paneis or lempiates select Filters from the menu options.

special  Product
Offers  Review

Providor | Product Recommendation StarRotings DA Score

[ Avivalife &Pensions UK Limited
Life Insurance + Upgraded

Recommended

@ Justification text for Ressarch Report

Ertar ostiheation text hara

— secommens [

Protection Account - Personal (03/2011)

setagto
Assura Protect Recommend etoak
Dividend Term Life & Multi Claim Criticol liness ——

Aviva Life & Pensions UK Limited
Business Life Insurance Options.

Recommend

Click Save once you have added your justification to help explain your recommendation.

Defagto Engage — CIC Compare February 2024 Page 20 of 28
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Now click Generate report and exit to create your research report.

rt!efclt:ma" engage -

User Preferences | (= Toolkit | 7 Help 7 Save |« Close

Client Research > Products » Level Term Assurance and LTA with C

Product Research

T @ s 0

Fitors

1) viewing all products. Ta apply panets or ter s seloct Filters from the menu options

special  Product
Offers  Review

Provider | Product Recommendation StarRotings DA Score

[ Avivalife &Pensions UK Limited

Recommended
Life Insurance + Upgraded

@ Justification text for Ressarch Report

Ente justification text fere

Remave Edit

g Friends Lif Fecommend u
Protection Accaunt - Personal (03/2011)

Assura Protect

Recommend
Dividend Term Life & Multi Claim Critical liness (]
Aviva Life & Pensions UK Limited Recommend
Business Life Insurance Options
Aviva Life & Pensions UK Limited Recommend
Life Insurance +
s tie o et o st tes s setaate — v

A report summary will screen will then load.

Research report

Please choose the sections and items you wish to include in your research report
Product Selection
This section of the report details the issues identified as being important to the selection of a product and the other criteria used in selecting the most suitable Included

product

v Show what's included

Product Switching

This section includes condition score analysis between the existing product and recommended product

Select gender for switching analysis  Female v

Generate Report

Once you are happy with the content of the report, click Generate Report.
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rdefuqro' engage

< Back to dos

s} Admin | = Toolkit 7 Help [+ Logout

&, Miss Anne Example

=D

DIl Gools  Suitobility

Last Recommendation  Current Position  In Progress. # Add Edsting Product & RiskProfile= 2 Client Research~

This section shows research that is still in progress, or where a report has been produced but the adviser has not indicated that the recommendation has been executed. Pressing on the product name will show a history showing the
eriginal recommendations and any subsequent reviews and their associated research reports, Reports preduced during in progress research sessions will be visible along with @ summary of any recommendations made, Clicking on the
"Mark as Executed” button next to a report will collapse the timeline and remove any redundant reports. This action will also lock in the recommendation which will then be visible in the "Last Recommandation” tab.

Filter | All ~

REVIEWS (1)

RESEARCH TVPE PRODUCT TVPE LAST UPDATED
Friends Life [ CIC Comy

Erlends Life [ ci¢ Com General Level Term Assurance and LTA

Nogoal

02/02/2024 Create Sultability Report | ~
with €IC e ——

You can download the research report by clicking into the name of the research.

Friends Life / CIC Comparison

In Progress
‘You're currently working on this item

Product: Friends Life / Protection Account - Personal
Create Suitability Report | ~
A research report was prod

From the timeline you can access the research report.
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Research report summary

Ben Rowell

defaqto*

Summary for Miss Anne
Example

Defagto Customer Support Licence

The first few pages of the report will show a summary of the policies that have been

compared in the system.

has been undertal

Recommendation

Cover level: £300,000

Product Switching

Analysis was undertaken on | Feb 2024 to compare the level of cover for critical iliness conditions
in your current policy with that of a recommended new product. The main part of the analysis

Existing Product

nting the level of cover provided by the
policy combined with the likelihood of the policyhoider being able to make a claim based on the
policy wording. These scored conditions listed in the ‘All Scored Conditions’ section, which
represent the majority of historic claims maode on critical iliness policies.

Critical ifiness cover switching summary

The report will show the superior cover of the existing policy, the superior cover of the
proposed product and list any covered condition that will be lost by switching policies.
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Superior cover for scored Total & Permanent Disability - Own
‘condition - exiating product | Totai & Permanent Disabilty - ADL
e

defaqto

Conditions Indicated as not

toss of
product which had alevelof | Loss of speech
cover with existing. MV Infection

The scored conditions will then show for the superior cover of the existing product, along
with the accompanying critical illness definitions.

Superior cover for existing product

The comparison below shows where the existing product scored higher than the recommended
product for conditions which have been scored based on the CIC Compare scoring

methodology
Condition score comparison

Lite insurance + Upgraded
Avive Life & Pensions UK Limited

®

Mot covered

Totel & Permanent Disability - Own

Total & Permanant Disability - ADL

Mot coversd

Loss of Independence

Hee covered

Loss of spesch

QO Higher score Equal score O 1owerscore

The scores detailed above are relative to each individual condition and not any of the other

conditions listed

And the superior conditions and critical illness definitions of the recommended product.
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Superior cover for recommended product
The comparison below shows where the recommended product scored higher than the existing
product for conditions which have been scored based on the CIC Compare scoring

methodology

Condition score comparison

Life Insurance + Upgroded
Aviva Life & Pensions UK Limited

Cances (advanced)

Childrens Critical liness

Multiple Scierasis

stroke

Heort anack

Benign Brain Tumaur

Parkinson's Disease and similar
conditions

Buctal Carcinoma i situ (0G15)

ol eNONOHONONONONO]
ONOHONONCNONONONE)

Major Organ Transplant

Along with any lost cover with the recommended product.

Lost cover with recommended product

The comparison below shows where the recommended product does not include cover for
condition which is covered in the existing product based on the CIC Compare scoring
methodology.

Condition score comparison

W ® o
R ®
EO— ®

The report then goes on to show the individual weighted/unweighted conditions scores
and the total weighted score for your client’s specified gender.
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Weighted and unweighted condition scores
The table below shows the individual score for each condition plus 0 weighted score and total
weighted score based on the claims percentage of the selected gender Female based on the

CIC Compare scoring methodology.

Condition score comparison

|
i

Aviv Life & Penions UK Limited

Cancer (sdvanced)

Chisirans Critical Inness a

i
eYelfclclfelleYelle]l
® 0006000 a0l
®0 00060606 aol
®0 0060000

Ductai Carcinoma i sita (0css) [

E

The final section of the report shows over 100 unscored conditions and whether they are

included or excluded.

Unscored conditions
The comparison below shows whether the existing and/or recommended products include
cover for a condition which is not scored.
Condition score comparison
AMLMGMWTKI\»M
‘artic Anwurysm [—
Aplastic Anaeria Includied Inchuded
Baliosn vatvuloplasty ot inclucied ot inclucied
Bipolar aftective Oisorder Hotincluces Inchuded
Blodder Removal ot incluciec ot inclucied
Brain Abscess Mot included Inchaded
Brain nfury Hypoxia ot incluciec [—
Caratia Artery Stenosit re— Inchudid
Couda Equing Synarams. ot inclucied [ro—
Corebral Aneurysm Mot incluced Included
Carsbrol Artariovenaus Motformation ot inclucied Inchuded
Chrenic Hepatitis Bor G Hot included Hot included
cis dnus ok inclucied Inchuded
cis ke Ducts Hotinclucied Inchuded
cisBladder Mot inciuded [ro—
€15 Corvix Uteri Not included Included
cis Colon ot inclucied [—
cisGaibladder jre—— Inchuded
cis idney ot inclucied Includeg
Prry— Hotincluded Inchuded
cistung ot inclucied Inchuded
15 Oesophagus Hotinclues Included
e —
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Executing your research

If licensed, you can now create a suitability report for your recommended product. Please
read the Suitability Report user guide for information on how to use the functionality.

" defagto* engage o

Admin Toolkit Help Logout
< Back to doshboard

Miss Anne Exomple

[3 Miss Anne Example m'

[LETCEN Gools Suitobility Reports  Cashflow Modelling

Last Recommendation  Current Position  In Progress

Add Existing Product Risk Profile~ 2 Client Research~

This section shows research that is stillin progress, or where @ report has been produced but the adviser has not indicated that the recommendation has been executed. Pressing on the praduct name will show a history showing the
criginal recommendations and any subsequent reviews and their associated ressarch reports. Reports produced during in progress ressarch sessions will be visible along with a summary of any recommendations made. Clicking on the
“Mark as Executed” button next to a report will collapse the timeline and remove any redundant reports. This action will also lock in the recommendation which will then be visible in the "Last Recommendation” tab.

Filter  All v

. RESEARCH TYPE PRODUCT TYPE LAST UPDATED
friends Life { Protection Account - Personal iy gy

Genera; Level Term Assurance and LTA 01/02/2024
No goal

with CIC

Create Suitability Report | =

Upload Suitabllity Report

Mork as Executad

If you have met with your client and they have confirmed that they wish to proceed with
your recommendation, click Mark as Executed. It is important to understand that once a
research case has been executed it cannot be undone. Please take care to ensure you
only execute, once your client has confirmed they wish to proceed with the
recommendation.

Once executed, the recommended product will sit under the client record under Current
Position. If you are using the Intelligent Office integration, the research and suitability (if
applicable) reports will be sent back to the client record and a draft plan will have been
created.
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Further help and support

If you have any further questions regarding CIC Compare, please contact Defaqgto
Customer Support on 01844 295544 or email customersuppori@defagto.com.

© Defagto Limited 2024. All rights reserved. No parts of this publication may be
reproduced in any form by any means, whether electronic, mechanical, optical or any
other, or be stored in a retrieval system without the express written permission of the
publisher. The publisher has taken all reasonable measures to ensure the accuracy of the
information and Ratings in this document and cannot accept responsibility or liability for
errors in or omission from any information given and for any consequences arising.
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