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Getting started

Once you have successfully recommended and generated research reports on the products,
platforms and investments you are recommending for your client, you will be returned back to the
client ‘Goal’ and will be prompted to create a suitability report.

Wz defagtoengage AP  Arome £ Admin | & Tookit @ Help | @ Logout *

< Back Mrs Anne Example > General Investment
REMAINING YEARS ~ TARGET AMOUNT ~ CURRENT VALUE ~ AGREEDRISK  LAST REVIEWED
A General Investment B B

Last Recommendation  Current Position  In Progress LB Add Existing Product 1B Client Research

This section shows research that is still in progress, or where a report has been produced but the adviser has not indicated that the recommendaticn has been executed. Pressing on the product name
will show a history showing the original recommendations and any subsequent reviews and their associated research reports. Reports produced during in progress research sessions will be visible along
with a summary of any recommendations made. Clicking on the "Mark as Executed" button next to a report will collapse the timeline and remove any redundant reports. This action will also lock in the
recommendation which will then be visible in the "Last Recommendations” tab.

Filter  All

REVIEWS ( 0)

There is no research in progress

NEW BUSINESS(2)

PRODUCT TYPE LATEST VALUATION CURRENT RISK LEVEL
Investment IS4/ General Investn E=E=En
Investment ISA [ General Investing Investment 154 £100,000 . Create Suitability Report
PRODUCT TYPE LATEST VALUATION CURRENT RISK LEVEL
e - ==
Personal Pension Plan / Retirement planning Personal Pension Plan £100,000 Create Suitability Report

CONSOLIDATIONS ( 0)

There is no research in progress

By launching the suitability report workflow, you arrive in the new ‘Multi Suitability Hub’'.
Navigation

In order to create a suitability report, you must navigate through five steps that control the hub.

WS gefagtoengage
< Back Multi Suitability Hub

A Configure report Select additional research

Select research (/]

Link templates to research = > < .
1 item included in this report

Customise report content . X W———
You've chosen to include Investment ISA research within this suitability report

A\ Document outcome

Suitability report
YVIED Select the research to include in your suitability report. Multiple research can be selected for the same report. Research that is already included in a report is

Execute shown as in progress and cannot be selected.

Research name Suitability report Actions

Investment ISA

Investment ISA / General Investing Remove

Personal Pension Plan

Personal Pension Plan / PPP ‘ Add ‘

These steps are displayed in the top left hand corner of the page.
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Step one — Select research

The first step of the hub allows you to specify which research recommendations you wish to add to
your suitability report.

" gefagtoe

ngage a®
< Back Multi Suitability Hub
A Configure report Select additional research
Select research /]
Link templates to research = ’ -
1 item included in this report
Customise report content . L -
You've chosen to include Investment ISA research within this suitability report
A\ Document outcome
Suitability report
Select the research to include in your suitability report. Multiple research can be selected for the same report. Research that is already included in a report is
Execute shown as in progress and cannot be selected.
Research name Suitability report Actions
Investment ISA
Investment ISA / General Investing Remove
Personal Pension Plan
Personal Pension Plan / PPP Add
Once your research recommendations have been successfully added, you can move to the next
. . " )
stage of the hub by clicking ‘Link templates to research’.
TR
W defagtoengage
< Back Multi Suitability Hub
A Configure report Select additional research
select research (/]
Link templates to research R R R R
2 item included in this report
Customise report content X . X y
You've chosen to include Investment ISA, Personal Pension Plan research within this suitability report
/ Document outcome
Suitability report . ) . .
Select the research to include in your suitability report. Multiple research can be selected for the same report. Research that is already included in a report is
Execute shown as in progress and cannot be selected.
Research name Suitability report Actions
Investment ISA
Investment ISA / General Investing Remove
Personal Pension Plan
Personal Pension Plan / PPP Remove
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Step two — Link templates to research

The second step of the hub gives you the ability to select which suitability templates you wish to use

within your report.

N defagtoengage
< Back Multi Suitability Hub

A Configure report Link templates to research

Select research Q
. Templates must be selected for all research that is to be included in the report.
Link templates to research

Customise report content Optians! Investment ISA

#~ Document outcome Investment ISA / General Investing

Suitability report
Mo template has been selected
Execute

Personal Pension Plan
Personal Pension Plan / PPP

Mo template has been selected

a®

Select template

Select template

By clicking ‘Select template’, you need to choose the appropriate suitability template for each

recommendation.

Template selector

A shortlist of templates matching the product type of your research. Please select 1 template.

Template Name Product types

Draft master template content BH All product types

DFQ - Investment switch ISA GIA 2 selected

DFQ - Lump sum investment using GIA and ISA 2 selected

Cancel

Once selected, click ‘Save’.
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You need to ensure that suitability templates have been selected for each research recommendation
added to the report.

W =" defagto a®
€ Back Multi Suitability Hub
A Configure report Link templates to research

Select research
Templates must be selected for all research that is to be included in the report.

Link templates to research
Customise report Qptiens! Personal Pension Plan
content

Personal Pension Plan / Retirement Planning Edit
-\ Document outcome

Suitability report DFQ - Pension contributions template chosen

E te
i Investment ISA

Investment ISA / General Investing Edit

DFQ - Lump sum investment using GIA and ISA template chosen

Once your suitability templates have been successfully selected, click ‘Customise report content’.
Step three — Customise report content

The third step of the hub is an optional step in the process. If there is any element of the suitability
report you wish to remove, you can do so by unchecking any of the displayed boxes. You can also
control the order in which your recommendations are shown in the report by using the up and down
arrows.

W gefagto a®

{ Back Multi Suitability Hub

A Configure report Customise report content

Select research

: Unselect any sections that are not to be included in the final report.
Link templates to research

Customise report Optional R

content DFQ - Pension contributions - Personal Pension Plan / Retirement Planning

A\ Document outcome
o All sections and configurable content in this report
Suitability report
Execute EXECUTIVE SUMMARY

SUITABILITY REPORT
APPENDIX

A Hide what's included 3

DFQ - Lump sum investment using GIA and ISA - Investment ISA / General Investing

All sections and configurable content in this report

EXECUTIVE SUMMARY
SUITABILITY REPORT

A\ Hide what's included +

Once you are happy with the content of the report, click ‘Suitability report’.
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Step four — Suitability report

The fourth step of the hub allows you to configure your selected suitability templates to make them
specific to the client.

" gefagtoeng

a®
< Back
A Configure report Suitability report
Select research g
Link templates to research Generate report
Customise report content®
Create report
A Document outcome
Suitability report
Execute
H ‘ 7
To get started, click ‘Create report’.
N R
W defagto a®
Navigation My recommendation -
B U5 = | E
A Cover Page
NAME, I have completed my research and analysis and confirm my advice is:
Personal Pension Plan / ADD COMMENT
Retirement Planning
A EXECUTIVE SUMMARY A summary of the products and providers in this recommendation can be found on pages 2-4 of the attached research report.
My recommendation
Costof services Cost of Services
Confirmation N ) Uls|=|=
/A SUITABILITY REPORT
My service
Your circumstances Our recommended service has an initial fee of INSERT% and an ongoing fee of INSERT% [FREQUENCY] of [BASIS OF CALCULATION]. Based on the numbers
Other financial pricrities disclosed to me, these fees would be around £INSERT and £INSERT.
Your objectives
Our recommended service uses fixed fees. Our initial fee is ZINSERT and ongoing fee is LZINSERT.
Risk and less
Your natural risk profile
! Qur recommended service uses hourly rates. The total time of INSERT hours is split INSERT at financial adviser rates and INSERT at administrator rates. Our
Your capacity for less respective hourly rates are set out in [INSERT DOCUMENT OR SPECIFY HERE AND AMEND PRECEDING TEXT]. Our initial fee is £INSERT and ongoing fee is
ur azreed risk profie ZINSERT [FREQUENCY].
My recommendation summary -
Reasons for my advice Save and Close Generate Report

The possible disadvantages of

Your selected suitability templates will then load.
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The scroll bar located on the right hand side of the page allows you to scroll down through the entire
suitability template.

W gefagto a®
Navigation My recommendation N

B/ U %

A Cover Page
NAME, I have completed my research and analysis and confirm my advice is:
Personal Pension Plan 1

Retirement Planning ADD COMMENT

A EXECUTIVE SUMMARY A summary of the products and providers in this recommendation can be found on pages 2-4 of the attached research report.
My recommendation
Cost of Services

Cost of Services

Confirmation
B I U5

A\ SUITABILITY REPORT

My service
Your circumstances Our recommended service has an initial fee of INSERT% and an ongoing fee of INSERT% [FREQUENCY] of [BASIS OF CALCULATION]. Based on the numbers
Other financial priorities disclosed to me, these fees would be around SINSERT and £INSERT.

Your objectives

Qur recommended service uses fixed fees. Our initial fee is £INSERT and ongoing fee is £INSERT.
Risk and loss

Your natural risk profile . . . . § . . -
Our recommended service uses hourly rates. The total time of INSERT hours is split INSERT at financial adviser rates and INSERT at administrator rates. Our
Your capacity for loss respective hourly rates are set out in [INSERT DOCUMENT OR SPECIFY HERE AND AMEND PRECEDING TEXT]. Our initial fee is £INSERT and ongoing fee is
£INSERT [FREQUENCY].
Qur agreed risk profile [FREQ 1
My recommendation summary v
Reasons for my advice Save and Close Generate Report
The nossible disadvantases of

The ‘Navigation’ pane allows you to jump to specific sections of the suitability template by clicking
on the individual sections of the report.

WZ " gefagto AP

Navigation My recommendation

B/ U %

A Cover Page
NAME, I have completed my research and analysis and confirm my advice is:
Personal Pension Plan 1

Retirement Planning ADD COMMENT

A EXECUTIVE SUMMARY A summary of the products and providers in this recommendaticn can be found on pages 2-4 of the attached research report

My recommendation

Cost of services Cost of Services

Confirmation

B I u s

A\ SUITABILITY REPORT

My service

Your circumstances

Our recommended service has an initial fee of INSERT% and an ongoing fee of INSERT% [FREQUENCY] of [BASIS OF CALCULATION]. Based on the numbers
Other financial priorities disclosed to me, these fees would be around SINSERT and £INSERT.

Your chjectives
Qur recommended service uses fixed fees. Our initial fee is £INSERT and ongoing fee is £INSERT.

Risk and loss

Your natural risk profile . . . § . . R .

Our recommended service uses hourly rates. The total time of INSERT hours is split INSERT at financial adviser rates and INSERT at administrator rates. Our

Your capacity for loss respective hourly rates are set out in [INSERT DOCUMENT OR SPECIFY HERE AND AMEND PRECEDING TEXT]. Our initial fee is £INSERT and ongoing fee is

£INSERT [FREQUENCY].

Qur agreed risk profile [FREQ 1

My recommendation summary v

Reasens for my advice Save and Close Generate Report

The possible disadvantases of
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The ‘Navigation’ pane displays a section for each of your selected research recommendations.

WZ " gefagto

Navigation My recommendation

B/ U %

A Cover Page
NAME, I have completed my research and analysis and confirm my advice is:

Personal Pension Plan /

Retirement Planning ADD COMMENT

PN T —— A summary of the products and providers in this recommendaticn can be found on pages 2-4 of the attached research report

My recommendation

Cost of Services

of Services

u

Confirmation

k2

A\ SUITABILITY REPORT

My service

Your circumstances Our recommended service has an al fee of INSERT% and an ongoing fee of INGERT% [FREQUENCY] of [BASIS OF CALCULATION]. Based on the numbers
disclosed to me, these fees would be around SINSERT and LINSERT.

Other financial priorities

Your chjectives
Qur recommended service uses fixed fees. Our initial fee is £INSERT and ongoing fee is £INSERT.
Risk and loss
Your natural risk profile . . . § . . R .
Our recommended service uses hourly rates. The total time of INSERT hours is split INSERT at financial adviser rates and INSERT at administrator rates. Our
Your capacity for loss respective hourly rates are set out in [INSERT DOCUMENT OR SPECIFY HERE AND AMEND PRECEDING TEXT]. Our initial fee is £INSERT and ongoing fee is
£INSERT [FREQUENCY].
Qur agreed risk profile [FREQ 1

My recommendation summary

Reasons for my advice Save and Close Generate Report

The possible disadvantases of

W™= gefagto

My recommendation

Investment ISA / General
r B I u s = =
Investing

NAME, I have completed my research and analysis and confirm my advice is:
A\ EXECUTIVE SUMMARY

My recommendation ADD COMMENT

My recommended service A summary of the products and providers in this recommendation can be found on pages 2-4 of the attached research report.
Cost of Services

Confirmation
Cost of Services

/ SUITABILITY REPORT
B I u 5

My service

Your circumstances

Other financial pricrities

Our recommended service has an al fee of INSERT% and an ongoing fee of INSERT% [FREQUENCY] of [BASIS OF CALCULATION]. Based on the numbers
Your objectives disclosed to me, these fees would be around £INSERT and £INSERT.
Risk and loss

Your natural risk profile Our recommended service uses fixed fees. Our initial fee is ZINSERT and ongoing fee is LZINSERT.

Your capacity for loss

Qur recommended service uses hourly rates. The total time of INSERT hours is split INSERT at financial adviser rates and INSERT at administrator rates. Our
respective hourly rates are set out in [INSERT DOCUMENT OR SPECIFY HERE AND AMEND PRECEDING TEXT]. Our initial fee is £INSERT and ongoing fee is
My recommendation summary! LINSERT [FREQUENCY]

Our agreed risk profile

The reasons for my .
recommendation

The possible disadvantages of Save and Close Generate Report
Far adhire

You now need to complete every section of the suitability template in order to create your report.
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The suitability template will automatically pull through the client’s natural and agreed risk profiles,
along with details of each research recommendation such as provider name and investment

amount.

W defagto

a®

Multi Suitability Hub

Navigation
A Cover Page

Personal Pension Plan 1
Retirement Planning

#\ EXECUTIVE SUMMARY
My recommendation
Cost of Services

Confirmation

A\ SUITABILITY REPORT
Ny service
Your dircumstances
Other financial priorities
Your objectives
Risk and loss
Your natural risk profile
Your capacity for loss
Our agreed risk profile
My recommendation summary
Reasons for my advice

The nossible disadvantases of

My recommendation

B 1 u s =

NAME, I have completed my research and analysis and confirm my advice is:
ADD COMMENT

A summary of the products and providers in this recommendaticn can be found on pages 2-4 of the attached research report

Cost of Services

B I u =

Our recommended service has an initial fee of INSERT% and an ongoing fee of INSERT% [FREQUENCY] of [BASIS OF CALCULATION]. Based on the numbers
disclosed to me, these fees would be around £INSERT and £INSERT.

Qur recommended service uses fixed fees. Our initial fee is £INSERT and ongoing fee is £INSERT.

Our recommended service uses hourly rates. The total time of INSERT hours is split INSERT at financial adviser rates and INSERT at administrator rates. Our
respective hourly rates are set out in [INSERT DOCUMENT OR SPECIFY HERE AND AMEND PRECEDING TEXT]. Our initial fee is £INSERT and ongoing fee is
ZINSERT [FREQUENCY].

Save and Close Generate Report

By clicking onto a section of the suitability wizard, you are required to personalise each section of

text.
W defagto

@ Close

Further Information

Possible structure is to 1) Confirm
objectives 2) Confirm recommendation 3)
Confirm the reasons for selecting the
recommended provider and
funds/portfolio 4) Clarify any possible
disadvantages and if these impact the
recommendation

a®

Multi Suitability Hub

NAME, I have completed my research and analysis and confirm my advice is:
ADD COMMENT

& summary of the products and providers in this recommendaticn can be found on pages 2-4 of the attached research report|

Cost of Services

B J U & = = =

Our recommended service has an initial fee of INSERT% and an ongoing fee of INSERT% [FREQUENCY] of [BASIS OF CALCULATION]. Based on the numbers
disclosed to me, these fees would be around £INSERT and £INSERT.

Qur recommended service uses fixed fees. Our initial fee is £INSERT and ongoing fee is £INSERT.

B

Our recommended service uses hourly rates. The total time of INSERT hours is split INSERT at financial adviser rates and INSERT at administrator rates. Our
respective hourly rates are set out in [INSERT DOCUMENT OR SPECIFY HERE AND AMEND PRECEDING TEXT]. Our | fee is £INSERT and ongoing fee is
ZINSERT [FREQUENCY].

Save and Close Generate Report

Guidance notes will appear on the left of the page once you click into a section of text. By clicking
‘Close’, you can return back to the ‘Navigation’ pane.
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Some sections require you to write your own free text.

WZ " gefagto

AP

Multi Suitability Hub

@ Close

Further Information

Amend as necessary to show how the
client will be charged for your advice,
include details of how the adviser charge
will be levied. On what will any
percentage fee be based i.e. will it be
funds transferred, funds reviewed, etc.?

My recommendation

B I U %

NAME, I have completed my research and analysis and confirm my advice is:
Your text can be entered here.......

A summary of the products and providers in this recommendaticn can be found on pages 2-4 of the attached research report

Cost of Services

B i u =

Our recommended service has an al fee of INSERT% and an ongoing fee of INGERT% [FREQUENCY] of [BASIS OF CALCULATION]. Based on the numbers
disclosed to me, these fees would be around £INSERT and £INSERT.

B I U %

Qur recommended service uses fixed fees. Our initial fee is £INSERT and ongoing fee is £INSERT.

Our recommended service uses hourly rates. The total time of INSERT hours is split INSERT at financial adviser rates and INSERT at administrator rates. Our
respective hourly rates are set out in [INSERT DOCUMENT OR SPECIFY HERE AND AMEND PRECEDING TEXT]. Our al fee is £INSERT and ongoing fee is
ZINSERT [FREQUENCY].

Save and Close Generate Report

Others ask you to select from a list of pre-built options, which then require further customisation.

W™ gefagto

@ Close

Further Information

Amend as necessary to show how the
client will be charged for your advice,
include details of how the adviser charge
will be levied. On what will any
percentage fee be based i.e. will it be
funds transferred, funds reviewed, etc.?

© Copyright 2023

My recommendation

B i u <

NAME, I have completed my research and analysis and confirm my advice is:
Your text can be entered here.......

A summary of the products and providers in this recommendation can be found on pages 2-4 of the attached research report.

Cost of Services

B i u 5

Our recommended service has an al fee of INSERT% and an ongoing fee of INGERT% [FREQUENCY] of [BASIS OF CALCULATION]. Based on the numbers
disclosed to me, these fees would be around £INSERT and £INSERT.

B [ 1

Qur recommended service uses fixed fees. Our initial fee is £INSERT and ongoing fee is £INSERT.

Qur recommended service uses hourly rates. The total time of INSERT hours is split INSERT at financial adviser rates and INSERT at administrator rates. Our
respective hourly rates are set out in [INSERT DOCUMENT OR SPECIFY HERE AND AMEND PRECEDING TEXT]. Our initial fee is £INSERT and ongoing fee is
ZINSERT [FREQUENCY].

Save and Close Generate Report
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With sections such as ‘Total charges’ requiring you to complete a data table.

WZ " gefagto a®
Suitability Hub

My service = .
Total charges

Your circumstances

B/ U %

Other financial priorities

Vour objectives The table below shows the expected charges for my advice and the recommended products over the next 12 months. The charges are expressed as:

Risk and loss

CHARGE TYPE UPFRONT (£) UPFRONT (%) ONGOING (£) ONGOING (%)
Your natural risk profile
Your capacity for loss PRODUCT
Our agreed risk profile PLATFORM

My recommendation summary!

Reasons for my advice FUNDS TOTAL COST

The possible disadvantages of INITIAL ADVICE
my advice
Investment strategy ONGOING ADVICE
Fund Investment Table
TOTALS £ %o £ %
Risks to be aware of
Total charges The total cost of my advice and recommendation is INSERT% or £INSERT in year 1.

Affordability

Death benefit nomination
DPocumentation Affordability

Cancellation rights . . o . - - .- e
Conclusion Save and Close Generate Report
Next steps

Once you have completed editing a section of the suitability template, the status icon will change
from a white circle containing a green tick;

WeZ " gefagto a®
Navigation My recommendation -

B I u =

A Cover Page
NAME, I have completed my research and analysis and confirm my advice is:

Personal Pension Plan /

: - ADD COMMENT

Retirement Planning

A EXECUTIVE SUMMARY A summary of the products and providers in this recommendation can be found on pages 2-4 of the attached research report.

My recommendation

Costof services Cost of Services

Confirmation

#~ SUITABILITY REPORT

My service

Your circumstances

Our recommended service has an initial fee of INSERT% and an ongoing fee of INSERT% [FREQUENCY] of [BASIS OF CALCULATION]. Based on the numbers

Other financial priorities disclosed to me, these fees would be around £INSERT and £INSERT.

Your chjectives

Qur recommended service uses fixed fees. Our initial fee is £INSERT and ongoing fee is £INSERT.
Risk and loss
Your natural risk profile . . . § § . R .

Qur recommended service uses hourly rates. The total time of INSERT hours is split INSERT at financial adviser rates and INSERT at administrator rates. Our
Your capacity for lass respective hourly rates are set out in [INSERT DOCUMENT OR SPECIFY HERE AND AMEND PRECEDING TEXT]. Our initial fee is £INSERT and ongoing fee is
£INSERT [FREQUENCY’
Our agreed risk profile [FREQ 1
My recommendation summary 2

Reasons for my advice Save and Close Generate Report

The possible disadvantases of

To a green circle containing a white tick.

# EXECUTIVE SUMMARY

My recommendation

Cost of Services
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In order to generate a suitability report, you need to make sure every section of the suitability
template has been completed.

™" gefagto

My recommendation summafy’ N ~ yURrEE = SVE LIS TR A RaTe

this will be contained within the Key Features Document.
Reasons for my advice
Please be aware that once your plan is set up and invested the amount you get back may be less than invested.
The possible dizadvantages

my advice
Investment strategy
Conclusion
Fund Investment Table
B I u & = = ==

Risks to be aware of =
I hope that the enclosed report will explain why my recommendation is suitable for your circumstances and financial objectives. If you have any questions concerning

Total charges : ; ; i
the content of this report or my understanding of your needs, please contact me immediately.

Affordability

Death benefit nomination

Documentation Next steps
Cancellation rights B I u s = = ==
Conclusien If you wish to proceed with my recommendation,
Mext steps
Yours sincerely
/\ APPENDIX
Table 1: Existing policies
summary
Table 5: Investment options An Adviser

Table &: Fund lys
© br fund analysis Chartered Financial Planneq

A Back Page

Image Save and Close Generate Report

If you get partially through completing the template and need to close it down, click ‘Save and
Close’. This will allow you to save your changes and resume the creation of the report at a later date.

™" gefagto

My recommendation summary! = N
this will be contained within the Key Features Document.
Reasons for my advice

Please be aware that once your plan is set up and invested the amount you get back may be less than invested.
The possible dizadvantages of

my advice
Investment strategy

Conclusion
Fund Investment Table

Risks to be aware of B ! v 5 E =

I hope that the enclosed report will explain why my recommendation is suitable for your circumstances and financial objectives. If you have any questions concerning

Total charges : ; ; i
the content of this report or my understanding of your needs, please contact me immediately.

Affordability

Death benefit nomination

Documentation Next steps
Cancellation rights B I u 5 =
conclusion 1f you wish to proceed vith my recommendation,
Next steps
Yours sincerely
#\ APPENDIX

Table 1: Existing policies
summary

Table 5: Investment options An Adviser

Table &: Fund lys
© br fund analysis Chartered Financial Planneq

A Back Page

Image Generate Report

Once you have completed editing each section of the template, click ‘Generate Report’.

© Copyright 2023




defaqto*

Once your suitability report has been successfully generated, you leave the suitability template and
return back to the hub, where you have the ability to edit your report.

NS gefagtoengage

a®
A Configure report Suitability report
Select research o
Link templates to research Completed
Customise report content Optiona
Edit report | Download document
A\ Document outcome
Suitability report %
‘ Execute
If you are happy with your suitability report, click ‘Execute’.
Step five — Execute
The fifth step of the hub allows you to complete the process by allowing you to view and ‘Execute’
your suitability report.
" gefagtoengage a®
A Configure report Execute
Select research (/]
Lk tathplates o Tesgareh o Execute the research for all products included in the below suitability report.

Customise report content Optiona Suitability report
You created a report,
A\ Document outcome

Download document}} Suitability report 22-10-2019 13-05.docx
Suitability report @ I

al Pension Plan product types.

Execute

M

By doing so, you will return back to your client ‘Goal’.
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Your recommendation has now moved from ‘In Progress’ to the ‘Current Position’ section of the
goal, ready for you to carry out a review.

WA S defagtoengage AD | 4 Home | £ Admin | g Toolkit | @ Help | € Logout
< Back Mrs Anne Example
n Mrs Anne Example Edit Client | ~

ULl Goals  Suitability Reports

Last Recommendation ] Current Position §in Progress J» Consolidate Products 19 Add Existing Product 18 Client Research

The current position shows the latest valuation and calculated risk level of the product(s). This section shows information about the product(s), grouped by platform. Pressing on the product name will show
a history showing the original recommendations and any subsequent reviews and their associated research reports.

Filter = cCurrent v
WEALTH
Aviva / Aviva ISA Portfolio PRODUCT TYPE LATEST VALUATION AGREED RISK LEVEL CURRENT RISK LEVEL Start Review
General Investing Investment ISA £100,000 6 e
Royal London / Pension Portfolio - Core PRODUCT TYPE LATEST VALUATION AGREED RISK LEVEL CURRENT RISK LEVEL :
N . Start Review | ~
General Investing Personal Pension Plan £100,000 6 6

If you are using the Intelligent Office integration, your research and suitability report will be sent
back and executed within Intelligent Office. It is important to understand that once a research case
has been executed it cannot be undone. Please take care to ensure you only execute, once your
client has confirmed they wish to proceed with the recommendation.

This completes the guide on how to use the ‘Multi Suitability Hub’ in Engage Core. If you have any
further questions, please contact Defaqto Customer Support on 01844 295544 or email
customersupport@defagto.com.
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