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Meet the Defaqto team defaqto*

Paul Tinkler Mike Powell Angela Pilley Anna-Marie Duthie
Insight and Insight Manager Insight Consultant Insight Consultant
Consulting (Banking & Gil) (Banking & Gl) (Banking & Gil)

Director
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Home products continue to reduce

defaqto*

Buildings Insurance
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Star Rating Changes - Home Insurance defaqto*

Cancellation and cooling-off period basis

Buildings and Contents
Introduction of flood excess

Buildings Update Assumed Sum Insured

Contents Review cover for accidental loss
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Cancellation defaqto*

Cooling off period basis Cancellation basis

full refund 37%

admin fee

pro-rata

pro-rata plus fee

= pro-rata plus fee = pro-rata
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Application of flood excesses

£750 or more 2%

£600 to £749

£500to £599 RLA i/ 45%

£400 to £499 18%

£300 to £399 1%

£200 to £299

£100 to £199

3%

less than £100 15% 14% 3%

o
o

no excess 1% 1% 1%

m Buildings Minimum Excess B Minimum Flood Excess B Minimum Escape of Water Excess

defaqto*

= 13% of products apply
an increased flood
excess

= 6% mirror EOW excess

= Highest flood excess
currently £500
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Assumed sum insured - Buildings defaqto*

= Ensures robust benchmarking of limifs
that are % of buildings SI

= |Increasing from £200,000 to £275,000
and based on average rebuild of 3-
bed semi detached home

= Greater of minimum sum insured or
£275k

= 19% of all products are traditional sum
Insured contracts
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Cover for accidental loss defaqto*

Contents - accidental loss Contents - Accidental Damage Cover

2%

m no cover =optional =optional with AD = standard = no cover = optional =standard
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Cover for accidental loss ’ defaqto

Personal Possessions - accidental loss

2%

mna =nocover =optional =standard
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Green solutions defaqto*

Ground Source
Heat Pump

83%

EV Charger
88%

Solar Panels

72%

m defined m not defined
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Star Rating Changes - Home Insurance defaqto*

Buildings and Contents

Buildings

Contents
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Add cancellation basis
Add cooling-off period basis
Intfroduction of minimum flood excess

Update Assumed Sum Insured

Add contents - accidental loss
Add personal possessions — accidental loss

Remove — accidental loss exclusion
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Pet products continue the doubling trend

defaqto*

Cat
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The continued rise of Lifetime products defaqto*
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Unsettled travel area

defaqto*

Annual Travel
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Proposed Additional Criteria defaqto

Parametric Flight Delay
Parametric Baggage Delay
GP Access — Availability

GP Access — Extent

GP Access — Excess Waived

Proposed Replacement Criteria

Dental Emergency — Minimum Sum Insured

Proposed Additional Core Criteria

Benefit Limit Basis
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Feature developments in Travel defaqto*

Parametric Flight Delay - Where Covered Parameiticiagad eEet

64% o
58%
42%
36% I

Optional Standard

= No cover = Covered
® Annual =mSingle Trip
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A key benefit for consumers defaqto

GP Access -Availability (%)

-
Phone

Phone, Video

Phone, Video, Hotel, Clinic
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Extent of GP access defaqgto*

Appointment Services Excess Waived
gp.outpatient,local prescription _ 23%
gp.outpatient, UK prescription I 2%

gp.UK prescription - 8%

mNo = Yes
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Proposed Additional Criteria defaqto

Parametric Flight Delay
Parametric Baggage Delay
GP Access — Availability

GP Access — Extent

GP Access — Excess Waived

Proposed Replacement Criteria

Dental Emergency — Minimum Sum Insured

Proposed Additional Core Criteria

Benefit Limit Basis
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Motor Insurance
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Continued turbulence in the car
insurance market

defaqto*

Car Insurance
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2026 Car Insurance

Star Rating Changes
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defaqto

defaqto
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Car Insurance 2026

EXPERT RATED
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Changes to ‘Core Criteria’

Changes to 5 Star ‘core’ criteria:

Uninsured Driver Benefit (change)

= Maximum Hotel Expenses (new)

Uninsured Loss Recovery Cover (new)

= Breakdown Cover — Availability (new)

slido.com | #3626586

defaqto

Main changes are in the
5 and 3 Star ‘core’
criteria requirements.

No overall changes to
Star Rating boundaries

No overall changes to
DNA scores for Star
Rating criteria




Uninsured Driver Benefit & Maximum

Hotel Expenses

defaqto*

Uninsured Driver Benefit (2019 - 2025)

58%
Excess and NCD are protected 69%

79%

4%
3%
5%

NCD is protected

1%
1%
1%

37%
Cover is not provided 27%
20%

m2019 m2022 m=2025

Excess is protected

Maximum Hotel Expenses (2019 - 2025)

45%
Cover is not provided 34%

24%

10%
Cover is less than £200

21%
Coveris £200 - £299 32%

29%

Coveris £300 - £499

18%

14%
Cover is £500 or more 15%

22%

m2019 m2022 m2025
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Availability of ULR and Breakdown Cover

defaqto*

Availability of ULR Cover (2019 - 2025)

65%

1%
54%
31%
22%
I175<7 17% 17.5%

Standard

No cover Optional

m2019 m2022 w2025

Breakdown Cover - Availability (2019 - 2025)
667:66.5%

63%
%19 5720%
1 57‘37
05% 1%

UK OnIy EU Only
m2019 m2022 m=2025

EU & UK

No cover
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Changes to 3 Star Core Criterid’ defaqto

New 3 Star ‘core’ criteria:

Main changes are in the

S5 and 3 Star ‘core’
= Audio & Sat Nav Manufacturer criteria requirements.

= Year 1 & Year 2 Cancellation

" Personal Belongings No overall changes to
= Theft of Keyg (ngndgrd) STOI’ ROhng bOUﬂdOrieS

= NCD Protection No overall changes to
DNA scores for Star

= Foreign Use — Annual Limit Rating criterio

= Emergency 24-hour Helpline

= Car Rescue Cover
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Changes to ‘Core Criterid’ defaqgto

Changes to 3 Star ‘core’ criteria:
Main changes are in the
| 5 and 3 Star ‘core’

= Redelivery Cosfs criteria requirements.

= Windscreen Excess — Repair No overall changes to

= Courtesy Car Star Rating boundaries

= Car Rescue Cover Basis

= Courtesy Car Class No overall changes to
= Courtesy Car Period DN'.A\ g 2 A= for SUels
Rafing criteria

= Repairs Guarantee Period
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Personal Belongings Limit (£)

defaqto*

60%

49%

46%

43%
38%

16%
10%
4% 3%

provided than £200 - £499 - £999

m2019 m2022 m2025

9%
4% 5%

Coveris not Coverisless Coveris £200 Cover is £500

Personal Belongings Limit (£) (2019 - 2025)

3% 5% 5%
mEN

Coveris
£1,000 or
more

Personal Belongings Limit (£) (2022 - 2025)

60%

55%
51%
46%
43%
6%
23%
16%
. 1%
8%] 0% 9%
=1 =18

Cover is less Coveris £200 -
than £200 £499 £999

Cover is not
provided

m 2022 m2023 m2024 m2025

Coveris £500 -

%7 5%

3%
lIl

Coveris £1,000

or more
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Theft of Keys (standard)

defaqto*

Availability of Theft of Keys Cover (2019 - 2025)

90% 8g7, 89%

9%

- = I . .
No cover Optional Standard

m2019 m2022 m=2025

Theft of Keys - Standard Limit (2019 - 2025)

27%
25%

Cover is £1,500 or more
33%

Coveris £1,000- £1,499 1%

22%

40%
Coveris £500 - £999

19%

Cover is less than £500 19%

9%

m2019 m2022 =2025
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Full Foreign Use Cover & Annual Limit

defaqto*

Availability of Full Foreign Use Cover (2019 - 2023)

90%

No cover Optional Standard

83%
77%

13%

12%

m2019 m2022 m=2025

Foreign Use - Annual Limit (2019 - 2025)

73%
76%

7%
Maximum period is 60-89 days I 7%
7%

18%
Maximum period is 30-59 days .15%
17%

2%
1%
0%

Maximum perod is less than 30
days

m2019 m2022 m2025
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Windscreen — Repair Excess defaqto

Windscreen - Repair Excess (2019 -2025)
73% In 2025 almost % of all

products apply an

excess of less than 30.

54%

50%

47% Just over a fifth do not
apply an excess

22%

5%
4% 3%
2% 37

1% 1% 1% 1%

B oz .__

Excessis not Excess 'varies' Excessis £30 or Excess is less No excess is
stated more than £30 charged

m2019 m2022 =2025
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