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Introduction 
Defaqto Engage allows you to review the investments compared to the agreed risk level and produce a 
Review Report. 

This guide will instruct you how to:  

• Create a Review Report of the client’s current investments  

If you have any further questions regarding the contents of this guide, please contact Defaqto Customer 
Support by calling 01844 295544 or emailing customersupport@defaqto.com.  

 

Getting Started 
If you are using a back-office integration, your client’s plans will automatically pull through to the software and 
there is no need to manually add plans or valuations. However, if you are using Engage as a standalone 
application, you can manually enter a plan from either the client record or by opening a saved risk profile 
(goal). 

If the plan is added under a saved risk profile, the plan will be reviewed against the client’s agreed risk level. If 
the plan is added against the client record, it can be assigned to a saved risk profile (see separate guide). 

When a plan has been linked to a saved risk profile, the report generated from the review will include the 
client’s answers to the ATR questionnaire and stochastic projection graphs. 

 

Starting on the client home page select the Goals tab (1), which will show the risk profile Goals (2), then select 
the Open button. 
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In the client research for the Goal (1) than name of the Goal will show (2) and the Current Position (3) will 
show the present situation for the client. 

 

 

The Initial and Actual investment values (1) will show, along with the Agreed and Current risk level (2) of the 
plans (3). 

 

 

Note: There is a separate guide to show how valuations are added.  
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The Risk Profile Goal can be reviewed or renamed by using either the Reivew Goal or Edit buttons. 

 

 

Carrying out a review 
To create a report to show the risk level of your client’s investment, click Start Review. 
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The Additional Details screen will show, with pre-populated details.  Then click Next. 

 

 

A ‘Client Research’ session will then load into the Existing Holdings tab (1) with the client’s product and 
platform remaining recommended (2). The risk level of the investment will show in the Statistics tab (3). 
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The Performance and Asset Allocation will automatically be added to the final report. 

 

 

The Data Compare can be used to add additional information about the individual componenets of the 
investment.  
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For instance performance and charge data can be selected and added to the report, by selecting the features 
from the left hand column and then clicking Add to report. 

 

 

Then click Save. 
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Then click Close. 

 

 

If the investment matches your client’s agreed risk level and you are happy for the client to stay invested in 
their current position, click Recommend.  
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You can now add in justification text to the recommendation. This function is optional, but it will help you 
explain the reasons behind why you are still happy to recommend your client’s investment. Click Add 
Justification to start adding in explanatory text. Then Save the text once it has been written. 
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Generating Research Reports 
To produce the research report click Generate report and exit. 

 

 

All the sections that have been completed will be Included in the report.  

By clicking Show what’s included you can preview the data points that have been added in throughout the 
research, by clicking Preview. To remove a data point from the research, click the checkbox from the left hand 
side which you no longer wish to include. 
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By clicking Generate Report the research report will be produced. 
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Once the report has been generated click Finish.  

 

 

You will see the research has been saved under the In progress section of the risk profile goal. 

 

 

By clicking on the plan name (Transact / Transact ISA) you will access the Reports area.  
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The report that has just been produced will be accessible by clicking on the report name. 

Note the report name will include a date and time as part of the name. 

 

 

Once the investment has been agreed with the client, you can click on Mark as Executed. If you have an IO 
integrated licence this will send the research report to the documents section of IO. 
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Alternatively you can complete the research from the In Progress tab, by clicking the dropdown next to Create 
Suitabilty Report which will allow you to click Mark as Executed. 

 

 

Once the research has been executed you will return to the client page in the Last Reccomendation tab (1), 
and you can then move to the current position by clicking on the Current Position tab (2). 
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