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Introduction

Defaqto Engage allows you to review the investments compared to the agreed risk level and produce a
Review Report.

This guide will instruct you how to:

® (Create a Review Report of the client’s current investments

If you have any further questions regarding the contents of this guide, please contact Defagto Customer
Support by calling 01844 295544 or emailing customersupport@defagto.com.

Getting Started

If you are using a back-office integration, your client’s plans will automatically pull through to the software and
there is no need to manually add plans or valuations. However, if you are using Engage as a standalone
application, you can manually enter a plan from either the client record or by opening a saved risk profile

(goal).

If the plan is added under a saved risk profile, the plan will be reviewed against the client’s agreed risk level. If
the plan is added against the client record, it can be assigned to a saved risk profile (see separate guide).

When a plan has been linked to a saved risk profile, the report generated from the review will include the
client’s answers to the ATR questionnaire and stochastic projection graphs.

Starting on the client home page select the Goals tab (1), which will show the risk profile Goals (2), then select
the Open button.

\"\:,,__ defaqto engage ‘@ £ Admin @ Toolkit @ Help €3 Logout
€ Back to dashboard Ms Anne Example
EMAIL ADDRESS
o Ms nne Example TREEL Client Summary | = Edit Client  ~
Products m Suitability Reports
Growth Income Drawdown Natural Income Protection “I* Risk Profile= L8 Client Research~ & Add Existing Product

This section shows Growth goals linked to this client NATURAL RISK LEVEL
Name Initial Current Agreed CurrentRisk  Remaining Last The client is categorised as having a natural risk level of 6 which
& Investment Value  Risk Level Level Years Reviewed 3 is defined by Defaqto as Balanced Growth. The questionnaire
was last completed on 06/12/2021
Savings Goal 35000 £35,111 7 7 15
— ENVIRONMENTAL, SOCIAL AND GOVERNANCE

An Environmental, social and governance questionnaire was last
completed on 06/12/2021
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In the client research for the Goal (1) than name of the Goal will show (2) and the Current Position (3) will
show the present situation for the client.

\i},z--- defagto engage 1 AD £ Admin & Toolkit @ Help € Logout

Ms Anne Example | Savings Goal [C) Video meeting

REMAININGYEARS ~ TARGET AMOUNT  CURRENTVALUE  AGREEDRISK  LAST REVIEWED

Review Goal |
15 - £35,111 7

Documents

Last Recommend In Progress 2 Consolidate Products  &* Pension Switch 7 Risk Profilev &% Add Existing Product 1 Client Research
VALUATION INVESTMENTS RISK LEVELS
The current position shows the latest valuation and calculated risk AGREED CURRENT
level of the product(s). This section shows the overall list of £35111 . g0 . £35,111/ £0
investments and exposure, by product. Pressing on the product name ' '
will show a history showing the original recommendations and any
) 4 4
subsequent reviews and their associated research reports.
RISK LEVELT RISK LEVELT
Add a valuation
INITIAL INVESTMENT & CONTRIBUTIONS &  ACTUAL / TARGET AMOUNT
TOP-UPS GROWTH
test valuat t
Filter = Current v
TRANSACT / TRANSACT
T /T . PRODUCT TYPE LATEST VALUATION CURRENT RISK LEVEL LAST UPDATED "
ransact / Transa Investment ISA £35,111 7 06/12/2021 parevew] i

The Initial and Actual investment values (1) will show, along with the Agreed and Current risk level (2) of the
plans (3).

\i},z--- defagto engage AD £ Admin & Toolkit @ Help € Logout

€ Backto client's

Ms Anne Example | Savings Goal [C) Video meeting
. REMAINING YEARS TARGET AMOUNT CURRENT VALUE AGREED RISK LAST REVIEWED i
A2 Savings Goal Review Goal | +
15 - £35,111 7 -
Products View
Last Recommendati Current Positi In Progress » Coﬁ\'dale Products  &* Pension Switch  *I*Risk Profile~ &% Add Egng Product  1¥ Client Research
——
VALUATION INVESTMENTS RISK LEVELS
The current position shows the latest valuation and calculated risk AGREED CURRENT
level of the product(s). This section shows the overall list of £35,111 . £0 £35,111/ 0
investments and exposure, by product. Pressing on the product name ' ’
will show a history showing the original recommendations and any
) ) 4 4
subsequent reviews and their associated research reports.
RISKLEVELT RISK LEVELT

Add a valuation

INITIAL INVESTMENT & CONTRIBUTIONS & ACTUAL / TARGET AMOUNT]
TOP-UPS GROWTH

urren

TRANSACT / TRANSACT

Transact / Transact ISA

PRODUCT TYPE LATEST VALUATION CURRENT RISK LEVEL LAST UPDATED "
Investment ISA £35,111 7 06/12/2021 tart Review | «

Note: There is a separate guide to show how valuations are added.
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The Risk Profile Goal can be reviewed or renamed by using either the Reivew Goal or Edit buttons.

- defagto engage 2O L Admin & Toolkit @ Help € Logout
€ Backto client's goals Ms Anne Example \ Savings Goal
: REMAINING YEARS ~ TARGET AMOUNT  CURRENTVALUE  AGREED RISK LAST D i |
A Savings Goal Review Goal =~
15 - £35,111 7 -

Products View Documents

Last Rec dati Current it In Progress I» Consolidate Products  «® Pension Switch  *7*Risk Profile~ % Add Existing Product ¥ Client Research
VALUATION INVESTMENTS RISK LEVELS
The current position shows the latest valuation and calculated risk AGREED CURRENT
level of the product(s). This section shows the overall list of £35,111 £0 . £35,111/ £0
investments and exposure, by product. Pressing on the product name ' '
will show a history showing the original recommendations and any
. : 4 4 4
subsequent reviews and their associated research reports.
RISK LEVELT RISK LEVELT
Add a valuation
INITIAL INVESTMENT & CONTRIBUTIONS& ~ ACTUAL / TARGET AMOUNT
TOP-UPS GROWTH
Filter  Current v
TRANSACT / TRANSACT
1 /T L1SA PRODUCT TYPE LATEST VALUATION CURRENT RISK LEVEL LAST UPDATED T
e Investment ISA £35,111 7 06/12/2021 v adlindl Bt

Carrying out a review

To create a report to show the risk level of your client’s investment, click Start Review.

“So--- defagto engage AD £ Admin & Toolkit @ Help € Logout

£ Backto client's goals Ms Anne Example \Savings Goal [ Video meeting

< REMAINING YEARS ~ TARGETAMOUNT  CURRENTVALUE  AGREEDRISK  LAST REVIEWED 2
A2 Savings Goal Review Goal | ~
15 - £38,367 T -
Last Rec dati Current it In Progress J» Consolidate Products ..‘ Pension Switch  “I*Risk Profilev % Add Existing Product ~ 1¥ Client Research
VALUATION INVESTMENTS RISK LEVELS
The current position shows the latest valuation and calculated risk £3256 £38.367/ 50 AGREED CURRENT

level of the product(s). This section shows the overall list of £35,111
investments and exposure, by product. Pressing on the product name

’ ’

will show a history showing the original recommendations and any

subsequent reviews and their associated research reports. 4 4
RISKLEVELT RISK LEVEL T
Add a valuation
INITIAL INVESTMENT & CONTRIBUTIONS&  ACTUAL / TARGET AMOUNT
TOP-UPS GROWTH
Filter ~ Current v
TRANSACT / TRANSACT
PRODUCT TYPE LATEST VALUATION CURRENT RISK LEVEL LAST UPDATED
[Transact ISA
Transact [T Investment ISA £38,367 7 06/12/2021
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The Additional Details screen will show, with pre-populated details. Then click Next.

Additional Details

Investment Amount™ ‘ £38,367 ‘

Recurring Payment ‘EO ‘ Payment Frequency
Please enter an agreed Risk level for the client below *

Agreed Risk Level 7 v |

1 is not available because it is not possible to research savings products in an
investment workflow

Justification

Research Name

A ‘Client Research’ session will then load into the Existing Holdings tab (1) with the client’s product and
platform remaining recommended (2). The risk level of the investment will show in the Statistics tab (3).
"S-~ defagto engage

Investment Solution  [STESINEEEIES
[ st oo 0 2
@ Asset Allocation * *
ner:
) Data Compare e PRODUCTS PLATFORMS

. peset allocation statistics
Risk level
North America Equity ‘q ) isk level

Agreed risk level

& User Preferences g Toolkit @ Help [ Save € Close

Client Research > Products > Investment ISA > Ms Anne Example

) Video meeting

Add
Investment

UK Equity ‘ 16.7 (i ]

Investment allocation

Global (ex-UK) Fixed Income ‘—. (i} One-off costs £0.00 (0.00%)

; . Ongoing costs £85.02 (0.22%)

Vanguard LifeStrategy 80% Equity Fund A Acc 0 Cash - Bank Account

O 1000 % %
ISIN: GBOOB4PQW151

Empty Portfolic Create New Portfolio Recommend
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The Performance and Asset Allocation will automatically be added to the final report.

\',\-?‘-- defagto engage £¥ User Preferences g Toolkit @@ Help [ Save € Close

Client Research > Products > Investment ISA > Ms Anne Example ) Video meeting

Investment Solution Existing Holdings
Q; W Performance @
Add Q sssetAlcaton Generate report * *
Investment | (') Data Compare et PRODUCTS PLATFORMS INVESTMENTS
Asset Class % | Allocation % s - Asset allocation Statistics
Risk level
North America Equity ‘q [i ] 0

Agreed risk level 7
UK Equity ‘ 16.7 (i ]
Investment allocation 100.00%
Global (ex-UK) Fixed Income ‘ﬁ [i ] One-off costs £0.00 (0.00%)
; . Ongoing costs £85.02 (0.22%)
Vanguard LifeStrategy 80% Equity Fund A Acc 0 Cash - Bank Account
O 1000 % %

ISIN: GBOOB4PQW151

Empty Portfolic Create New Portfolio Recommend

The Data Compare can be used to add additional information about the individual componenets of the
investment.

Data compare

Funds Features Comparison Table

v Summary

W Classification

“ Total Performance
“ Ratios

v Cost

v Management

v ESG Criteria

v MIFID Il - Target Market

Please select at least one fund and feature from the tabs on the left to
generate a table for comparison.

Note: You can use the Add to report button to save multiple comparisons into the research report.

Close Add to report
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For instance performance and charge data can be selected and added to the report, by selecting the features
from the left hand column and then clicking Add to report.

Data compare

Funds Features Comparison Table

v Summary Vanguard LifeStrategy 80% Equity Fund A Acc
GB0OOB4PQW151
v Classification

1 ¥r Return 23.70%
A Total Performance

~ Quartile 3 ¥Yr Ann. Return 10.97%

A\ Annualised Return 5 ¥r Ann. Return 9.06%

3 Month
6 Month Ongoing Cost Actual 0.22%

1 Year Transaction Fee Actual 0.04%

3 Year

5 Year
10 Year
v Cumulative Return
W Closing Price
Distribution
Yield

Estimated NAV

Close Add to report

Then click Save.

Save to Report

Data Compare 06/12/2021 12:14

Cancel
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Then click Close.

Data compare

Funds Features Comparison Table

v Summary Vanguard LifeStrategy 80% Equity Fund A Acc

GBOOB4PQW151
v Classification

1 ¥r Return
A Total Performance

W Quartile 3 ¥r Ann. Return
A\ Annualised Return 5 ¥r Ann. Return
3 Month

6 Month Ongoing Cost Actual

1 Year Transaction Fee Actual
3 Year
5 Year
10 Year
v Cumulative Return
W Closing Price
Distribution
Yield

Estimated NAV

Add to report

If the investment matches your client’s agreed risk level and you are happy for the client to stay invested in
their current position, click Recommend.

\'},9--- defagto engage £ User Preferences g Toolkit @ Help [ Save ) Close

Client Research > Products > Investment ISA > Ms Anne Example [ Video meeting

Investment Solution Existing Holdings

I:?’ > Performance @
Add ‘J pesst ocation ‘Generate report * *
Investment ' Data Compare A St PRODUCTS PLATFORMS INVESTMENT:
_ Allocation 5
Risk level
North America Equity ‘q (i ] 0

Asset allocation Statistics

-
>

Agreed risk level 7
UK Equity ‘ 16.7 [i ]
Investment allocation 100.00%
Global {ex-UK) Fixed Income ‘ﬁ (i ] One-off costs £0.00 (0.00%)
; . Ongoing costs £85.02 (0.22%)
Vanguard LifeStrategy 80% Equity Fund A Acc PN € cash - Bank Account
100.00 % %

ISIN: GBOOB4PQW151

Empty Portfolio Create New Portfolio
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You can now add in justification text to the recommendation. This function is optional, but it will help you
explain the reasons behind why you are still happy to recommend your client’s investment. Click Add
Justification to start adding in explanatory text. Then Save the text once it has been written.

¥>g,--- defagto engage £} User Preferences gy Toolkit @ Help [§ Save ) Close

Client Research > Products > Investment ISA > Ms Anne Example [ Video meeting

Investment Solution Existing Holdings

y/* Performance @

Q) Asset Allocation * *

. Generate report _

13 Data Compare IS ndlast PRODUCTS PLATFORMS INVESTMENTS
Asset Class ¢ | Allocation % * - Asset allocation Statistics

Risk level

North America Equity ‘q (i} 0

Agreed risk level 7

UK Equity ‘ 16.7 (i ]

Investment allocation 100.00%
Global {ex-UK) Fixed Income ‘* (i ] One-off costs £0.00 (0.00%)

i . Ongoing costs £85.02 (0.22%)
@) ustification text for Research Report Add Justification
Vanguard LifeStrategy 80% Equity Fund A Acc
@ 10000 %

ISIN: GBOOBAPQW151

Empty Portfolic Create New Portfolio Recommend
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Generating Research Reports

To produce the research report click Generate report and exit.

i Toolkit

g):,y-u defaqto engage &£ User Preferences

©Help B save @ Close

Client Research > Products > Investment ISA > Ms Anne Example O Video meeting

Investment Solution Existing Holdings

%0 Performance
p .
@ Asset Allocation * *
({1 Data Compare el e PRODUCTS PLATFORMS INVESTMENTS
and exit vESIM >
- Asset allocation statistics
North America Equity ‘q 0 Risk level e
Agreed risk level 7
UK Equity ‘ 16.7 [i ]
Investment allocation 100.00%
Global (ex-UK) Fixed Income ‘4 (i ] One-off costs £0.00 (0.00%)
| . Ongoing costs £85.02 (0.22%)
o Justification text for Research Report | Add Justification
Vanguard LifeStrategy 80% Equity Fund A Acc
@ 1000 %
ISIN: GBODBAPQW151
Empty Portfolio Create New Portfolio Recommend

All the sections that have been completed will be Included in the report.

By clicking Show what’s included you can preview the data points that have been added in throughout the
research, by clicking Preview. To remove a data point from the research, click the checkbox from the left hand
side which you no longer wish to include.

Research report

Please choose the sections and items you wish to include in your research report

Risk Profile
+ Included

This section of the report details how the agreed risk level was reached for the client's goal.

“ Show what's included 3 Analysis Items Added

Existing Holding
+ Included
This section of the report details the existing holdings

Show what's included 1 Analysis Item Added

Product Selection

This section of the report details the issues identified as being important to the selection of a product and the other criteria used in selecting the most suitable + Included
product

v Show what's included

Platform Selection

This section of the report details the issues identified as being important to the selection of a platform and the other criteria used In selecting the most suitable + Included
platform

Close Generate Report
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Research report

Risk Profile
+ Included

This section of the report details how the agreed risk level was reached for the client’s goal.

v Show what's included 3 Analysis Items Added

Existing Holding
+ Included

This section of the report details the existing holdings

Portfolio Recommendation

Showing all of the fund document categories associated with the funds in your portfolio,

Documents
KIIDs and PRIIPS - 1 document

Fund Fact Sheet - 1 document

Overview

@ Data Comparisons

Data Compare 06/12/2021 12:14 Preview

 Hide what's included 1 Analysis Ttem Added

Generate Report

By clicking Generate Report the research report will be produced.
Research report

Please choose the sections and items you wish to include in your research report

Risk Profile
+ Included

This section of the report details how the agreed risk level was reached for the client's goal.

v Show what's included 3 Analysis Items Added

Existing Holdi
5 ne + Included

This section of the report details the existing holdings

v Show what's included 1 Analysis Item Added

Product Selection
+ Included

This section of the report details the issues identified as being important to the selection of a product and the other criteria used in selecting the most suitable
product

' Show what's included

Platform Selection

This section of the report details the issues identified as being important to the selection of a platform and the other criteria used in selecting the most sultable + Included

platform
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Once the report has been generated click Finish.

Research report

Research report generated

The report and any associated documents can be found within the Product Timeline, which is accessible by pressing the product name from the Product
Summary screen

Continue research m

You will see the research has been saved under the In progress section of the risk profile goal.

%\_g-“ defagto engage AD £ Admin & Toolkit @ Help € Logout

€ Backto client's goals

Ms Anne Example ‘ Savings Goal

) Video meeting
REMAININGYEARS ~ TARGETAMOUNT ~ CURRENTVALUE ~ AGREEDRISK  LAST REVIEWED
AR Savings Goal

Review Goal | +
£38,367

Last Recommendation  Current Position

*I*Risk Profile~ €& Add Existing Product ¥ Client Research
This section shows research that is still in progress, or where a report has been produced but the adviser has not indicated that the recommendation has been executed. Pressing on the
product name will show a history showing the original recommendations and any subsequent reviews and their associated research reports. Reports produced during in progress research

sessions will be visible along with a summary of any recommendations made. Clicking on the "Mark as Executed" button next to a report will collapse the timeline and remove any redundant
reports. This action will also lock in the recommendation which will then be visible in the "Last Recommendations” tab.

Filter ~ All v

REVIEWS (1)

RESEARCH TYPE PRODUCT TYPE
Risk profiled Investment ISA

LAST UPDATED P
06/12/2021 Create Suitability Report | ~

By clicking on the plan name (Transact / Transact ISA) you will access the Reports area.
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The report that has just been produced will be accessible by clicking on the report name.
Note the report name will include a date and time as part of the name.
Transact / Transact ISA

In Progress
You're currently working on this item

Product: Transact [ Transact ISA, Platform: Transact [ Transact, 1 shareclasses

A research report was pmduce Create Suitability Report

Supporting documents for this report View all documents

Executed: 06/12/2021

Assign to goal: 06/12/2021

Product: No Product, Platform: No Platform, 0 shareclasses
Assigned to Accumulation goal: Savings Goal

Previous goal: Savings Goal

Created: 06/12/2021

Once the investment has been agreed with the client, you can click on Mark as Executed. If you have an |0
integrated licence this will send the research report to the documents section of 10.

Transact / Transact ISA

In Progress
You're currently working on this item

Product: Transact [ Transact ISA, Platform: Transact [ Transact, 1 shareclasses
A research report was produced Report 06-12-2021 12-32.doc Create Suitability Report  ~
Supporting documents for this report View all documents Upload Suitability Report

Mark as Executed

Executed: 06/12/2021

Assign to goal: 06/12/2021

Product: No Product, Platform: No Platform, 0 shareclasses
Assigned to Accumulation goal: Savings Goal

Previous goal: Savings Goal

Created: 06/12/2021
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Alternatively you can complete the research from the In Progress tab, by clicking the dropdown next to Create
Suitabilty Report which will allow you to click Mark as Executed.

\'>2,-> defagto engage ‘@ £ Admin @& Toolkit @ Help € Logout
Back to client's goals Ms Anne Example | Savings Goal
8 P! B
3 REMAINING YEARS TARGET AMOUNT CURRENT VALUE AGREED RISK LAST REVIEWED X
A Savings Goal Review Goal = ~
15 - £38,367 7 -
Last Recommendation Current Position  In Progress “I*Risk Profilev % Add Existing Product  L¥ Client Research

This section shows research that is still in progress, or where a report has been produced but the adviser has not indicated that the recommendation has been executed. Pressing on the
product name will show a history showing the original recommendations and any subsequent reviews and their associated research reports. Reports produced during in progress research
sessions will be visible along with a summary of any recommendations made. Clicking on the "Mark as Executed" button next to a report will collapse the timeline and remove any redundant
reports. This action will also lock in the recommendation which will then be visible in the "Last Recommendations" tab.

Filter  All ¥
REVIEWS (1)
RESEARCH TYPE PRODUCT TYPE LAST UPDATED
ransact ISA S 2 itabili -
rsnact Risk profiled Investment ISA 06/12/2021 Ereste Su'tab'h!y Rgporl !

Upload Suitability Report
Open

Mark as Executed
Remove from goal

Delete

Once the research has been executed you will return to the client page in the Last Reccomendation tab (1),
and you can then move to the current position by clicking on the Current Position tab (2).

efagto engage AD & Admin | & Toolkit | @ Help € Logout

nple ‘Savmgs Goal

) REMAINING YEARS ~ TARGETAMOUNT  CURRENTVALUE  AGREEDRISK  LAST REVIEWED
AR Savings Goal
15 - £38,367 T -

Review Goal | ~

Funds Vie Products View 2 Documents

Last Recommendation

This section shows the investment strategy recommended in the last piece of executed research, for each product. This section shows information about the product(s), grouped by platform.
Pressing on the product name will show a history showing the original recommendations and any subsequent reviews and their associated research reports.

In Progress “I*Risk Profile~ &% Add Existing Product 1 Client Research

Filter ~ Current v

OTHER

Bespoke Portfolio 100.00%
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o defaqto engage AD | £ admin | & Toolkit | @ Help € Logout

Ms Anne Example

N REMAINING YEARS TARGET AMOUNT CURRENT VALUE AGREED RISK LAST REVIEWED .
AM Savings Goal Review Goal | =
15 - £38,367 i -

Funds Vie Products Documents
Last Recommendation In Progress ¢ Consolidate Products ¥ Pension Switch  *7~Risk Profile~ ¥ Add Existing Product 18 Client Research
VALUATION INVESTMENTS RISK LEVELS
The current position shows the latest valuation and calculated risk level of the e AGREED CuURRENT
product(s). This section shows the overall lst of investments and exposure, by product. essan
Pressing on the product name will show a histary showing the original ' '
recommendations and any subsequent reviews and their associated research reports. y i

‘add a valuation RISKLEVEL T RISKLEVELT

INITIAL INVESTMENT & TOP-UPS CONTRIBUTIONS & GROWTH ACTUAL / TARGET AMOUNT
Filter | Current -
TRANSACT / TRANSACT
PRODUCT TVPE LATEST VALUATION CURRENT RISK LEVEL LAST UPDATED

Transact / Transact ISA Start Review | ~

Investment ISA £38,367 7 06/12/2021
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